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Instructions to reply to the IRS letter on missing Form 8962 

1) Open your 2016 return by going to https://turbotax.intuit.com and select Sign In.  

2) On the Sign In screen, enter your User ID and Password and select Sign In.  

3) On the Welcome home screen, select My Tax Timeline under My TurboTax.   

 

4) On the Tax Timeline screen, select Amend (change) return. 

 

https://turbotax.intuit.com/
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5) On the Are you sure you’d like to amend your return? screen, select the Amend using 
TurboTax Online. 

 

 

6) On the We’ll help you change (amend) your return screen. Click on the Federal Taxes. 
(DON’T click Continue—you don’t want to start the amend process.) 
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7) Select the Health Insurance tab. 

 

 

8) Answer the question on the Did you have health insurance coverage in 2016? screen and 
click Continue. 

 

 

9) On the next few screens, you’ll answer health insurance questions and also enter the 
information from your Form 1095-A.  
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10) The That’s all we need to continue your 2016 coverage screen will be the last Health 
Insurance screen. Click Done with Health. 

 

 

11) To print Form 8962, select My Account at the top of the online program and Print Center 
from the drop-down list. 
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12) On the TurboTax Print Center screen, select Print, save or preview this year’s return. 

 

 

13) On the next TurboTax Print Center screen, select View or Print. 
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14) From the print dialog box, select the Bookmarks icon, expand the “2016 Federal Return” 
and click on “Form 8962 Premium Tax Credit”.  

 

15) Note the page number of the form and then click on the Print icon. 

 

16) In the “Pages” box type the page number of Form 8962 followed by a comma and the next 
page number. (The Form 8962 is 2 pages and you want to print both pages.) Select Print. 
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17) Send the following to the IRS address or FAX number given in your IRS letter: 

 Form 8962, Premium Tax Credit 

 A copy of your Form 1095-A, Health Insurance Marketplace Statement 

 A copy of the IRS letter that you received. 


