Instructions to reply to the IRS letter on missing Form 8962

1) Open your 2016 return by going to https://turbotax.intuit.com and select Sign In.

2) On the Sign In screen, enter your User ID and Password and select Sign In.

3) On the Welcome home screen, select My Tax Timeline under My TurboTax.

infuit

v turbotax

Overview My TurboTax +

Welcome home

Great job on your taxes! Keep an eye on your
inbox. We'll have an update for you soon.

Federal return status:
Ready to mail

CA return status:
Ready to mail

4) On the Tax Timeline screen, select Amend (change) return.

FEDERAL RETURN Federal return status: Ready to print and mail
Be sure to print and mail your return by this year's f April 18. Note: interest will accrue as long as
you don't pay
$1,012
t ind
CA STATE RETURN California return status: Ready to print and mail

Be sure to print and mai itn by the or infarmation on whether you'll need to send

SOME THINGS YOU CAN DO \
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https://turbotax.intuit.com/

5) On the Are you sure you’d like to amend your return? screen, select the Amend using
TurboTax Online.

Are you sure you'd like to amend?

Amending is for adding new tax forms or making changes to your tax
return. Not sure?

We'll help you get this done! You can amend your return using either

TurboTax Online (recommended) or TurboTax CD/download.

Cancel Amend using TurboTax Online

6) On the We’ll help you change (amend) your return screen. Click on the Federal Taxes.
(DON’T click Continue—you don’t want to start the amend process.)

Upgrade

v turbotax. Federal Free Edition

Timeline Personal Info Federal Taxes State Taxes Review File

$1,012 /

Federal Refund
We'll help you change (amend) your return

$517
CA Refund
D — Step 1: Step 2: Step 3:
Get ready to amend Start amending Finish up and file
) = [ =

Welll stat by asking & el help you acd, We'll make sure you're

few questions about change or remove info for ready to print and mail

your original retum your amended retum your amended return.

FYl: Amended returns can't be e-filed. They need to be filed by mail instead
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7) Select the Health Insurance tab.

Upgrade My Account ¥ Q, Search 3, Contact

[0
¥ turbotax. Federal Free Edition

< Tax Timeline Personal Info Federal Taxes State Taxes Review File

A
$1,012

Federal Refund Wages & Income Deductions & Credits Health Insurance Other Tax Situations Federal Review

(in progress) R /
$517 @

CA Refund
(in progress) i
Your income

Hide

8) Answer the question on the Did you have health insurance coverage in 2016? screen and
click Continue.

TR Upgrade My Account v Q, Search 3, Contact

v turbotax. Federal Free Edition

< Tax Timeline Personal Info Federal Taxes State Taxes Review File
$1,012
Federal Refund Wages & Income Deductions & Credits Health Insurance Other Tax Situations Federal Review
(in progress) —_—
$517 Did you have health insurance coverage in 20167
CA Refund
(in progress)

Coverage includes plans through work, retirement, Medi-Cal, Medicare, VA, and others. What else
counts?

Hide
(® | had health insurance coverage all year.
I didn't have it at any point
I had it for part of 2016.

What if | have an exemption certificate number (ECN)?

Great, we'll check if you bought a plan through Covered California next

9) On the next few screens, you’ll answer health insurance questions and also enter the
information from your Form 1095-A.
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10) The That’s all we need to continue your 2016 coverage screen will be the last Health
Insurance screen. Click Done with Health.

Upgrade My Account v Q, Search 3, Contact

infurf,
v turbotax. Federal Free Edition

< Tax Timeline Personal Info Federal Taxes State Taxes Review File
$1,348
Federal Refund Wages & Income Deductions & Credits Health Insurance Other Tax Situations Federal Review
(in progress) E——
1
$517 That's all we need on your 2016 coverage
CA Refund
e
What if | have a 1095-B or 1095-C to enter?
Hide

Where can | get health insurance?

< Back Done with Health

11) To print Form 8962, select My Account at the top of the online program and Print Center
from the drop-down list.

Upgrade My Account ¥ Q, Search 3, Contact

infuit,
v turbotax. Federal Free Edition

Tools
< Tax Timeline Personal Info Federal Taxes State T ¥ File

Print Center

Clear & Start Over

$1,348

S ] Wages & Income Deductions & Credits ~ Health Insuranc| ~ Account Settings ~ ns  Federal Review

(in progress) —|

Save & Sign Out
1
$517 That's all we need on your 2016 coverage
CA Refund
(in progress)
What if | have a 1095-B or 1095-C to enter?
Hide Where can | get health insurance?

< Back Done with Health
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12) On the TurboTax Print Center screen, select Print, save or preview this year’s return.

nfuit

u d My Ac t v
v turbotax. Federal Free Edition FATEES Y Aeeesn

< Tax Timeline Personal Info Federal Taxes State Taxes Review

$1,348
Federal Refund
TurboTax Print Center

$517

cA Refund/ » Print, save or preview this year's return ‘ |
. » Print or view a prior year return IEI
1ae

13) On the next TurboTax Print Center screen, select View or Print.

nfurf,

Upgrad My Account v Q 0
 turbotax. Federal Free Edition Fames T EEEE \ Search | 3, Contact
< Tax Timeline Personal Info Federal Taxes State Taxes Review File
$1,348

Federal Refund
TurboTax Print Center

CA Refund Your printing options Protect your returns
You can view or print your return here, or you can Your returns contain personal
Hide - . .
save a copy to your computer to print later information, including your Social

Security number. Be sure to keep
Choose your option: them in a safe place.

Forms filed with the government (recommended) ~ Printing problems?

_~ B et amowers o comman prining

problems

Learn More

< Back Pick up where | left off
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14) From the print dialog box, select the Bookmarks icon, expand the “2016 Federal Return”
and click on “Form 8962 Premium Tax Credit”.

TaxReturn.pdf

Bookmarks

Electronic Filing Instructions for your 2016 Federal Tax R v 2076 Federal Tax Retum
Important: Your taxes are not finished until all required steps are completed. Filing Instructions (Page 1 of 1)
O Thank You Letter

Form 1040A: Individual Tax Retu...

Q Form 8962 Premium Tax Credit

I .
Balance | Your federal tax return (Form 1040A) shows a refur * 2016 California Tax Retun
Due/ | amount of $348.00. Your tax refund should be mailtu—w—yww—mwecms
Rafund L ew £ ko aes . -

15) Note the page number of the form and then click on the Print icon.

TaxReturn.pdf

Bookmarks

v 2016 Federal Tax Return
Form 8962 Premium Tax Credit (PTC)

Filing Instructions (Page 1 of 1)
» Attach to Form 1040, 1040A, or 1040NR.
artment of the Treasury

Intemal Revenue Service » Information about Form 8962 and its separate instructions is at www.irs.govi Thank You Letter
Name shown on your retum Your social sect

! Form 1040A: Individual Tax Retu...
You cannot claim the PTC if your filing status is married filing separately unless you qualify for an exception (see instructions). |
m Annual and Monthly Contribution Amount . i
1 Tax family size. Enter the number of exemptions from Form 1040 or Form 1040A, line 6d, or Form 10400 > 2016 California Tax Return

PR PN e s -

Form 8962 Premium Tax Credit

16) In the “Pages” box type the page number of Form 8962 followed by a comma and the next
page number. (The Form 8962 is 2 pages and you want to print both pages.) Select Print.

Print

Total: 2 sheets of paper

Print Cancel

Destination

Pages

Copies 1

Color Black and white -
Options | Fit to page

Two-sided
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17) Send the following to the IRS address or FAX number given in your IRS letter:
e Form 8962, Premium Tax Credit
¢ A copy of your Form 1095-A, Health Insurance Marketplace Statement

¢ A copy of the IRS letter that you received.
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