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 Consumer Direct Dispute Form 
To dispute information furnished by Intuit contained within a consumer report provided by The Work Number® from Equifax, 
simply complete and mail this form following the below instructions: 

   
1. Identifying Information – In order to properly investigate your dispute, you must provide sufficient information to identify 

yourself. 
 
*Your Social Security Number: 
 
*Name (First, Last, Suffix): __________________________________________________________________________________________ 

*Street Address: ___________________________________________________________________________________________________ 

*City, State, Zip Code: ______________________________________________________________________________________________ 

Phone Number: ____________________________________ E-mail Address: _________________________________________________ 

*Indicates a mandatory field.            

 

2. Employment Information – In order to properly investigate your dispute, you must provide sufficient information to 
identify the relevant employment relationship to which your dispute relates. 

 *Employer Name: __________________________________________________________________________________________________ 

Employer Contact Information (Phone or Email):  _________________________________________________________________________ 

*Indicates a mandatory field. 
 
 

3. Disputed Information – Please provide the specific information you are disputing, including an explanation of the basis 
of the dispute. You may use the optional table provided. If you believe the information you are disputing is the result of 
Identity Theft, please indicate this in your explanation and provide appropriate supporting documentation in Section 4.  

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 



 

The Work Number is a registered trademark of TALX Corporation, a wholly owned subsidiary of Equifax Inc. Copyright © 2021, Equifax Inc., Atlanta, 
Georgia. All rights reserved. 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

4. Supporting Documentation (Attachment) – Please provide a list and explanation of your attached supporting 
documentation if applicable. 

In order to properly investigate your dispute, you must also provide all supporting documentation or other information 
reasonably required to substantiate the basis of the dispute. This documentation may include, for example: a copy of the 
relevant portion of the consumer report that contains the allegedly inaccurate information; a police report; a fraud or 
Identity Theft affidavit; or a court order. 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 
 
 
After completing this form, please return it by mail to the address below. The dispute process may take up to (30) 
thirty days for completion at which time Intuit will provide you with the results of the investigation at the address 
provided in Section 1. During the investigation process, your employment and income record will not be available 
for verification services. 

 
Intuit, Inc. 
ATTN: Income and Employment Verification - Disputes and Notices 
 2535 Garcia Ave 
Mountain View, CA 94043 

 

Correct Original Hire Date: 
 

Correct Most Recent Hire Date: 
 

Correct Term Date: 
 

Correct Employment Status: 
 

Correct Job Title: 
 

Correct Total Time with Employer: 
 

Correct Rate of Pay: 
 

Correct Pay Period Details: (i.e., pay date, 
hours worked, gross, net       earnings)  

 

Correct Average Hours Per Pay Period: 
 

Year Disputed 
(Income) 

Correct Base 
Pay 

Correct 
Overtime 

Correct 
Commission 

Correct 
Bonuses 

Correct Other 
Income 

Correct Total 
Pay 
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