QUICKBOOKS ON THE INTUIT PLATFORM

TOOLKIT FOR ACCOUNTANTS AND BOOKKEEPERS

INTUIT

qab quickbooks

Elevate your work
with a more powerful

QuickBooks

QuickBooks, powered by the Intuit platform, now offers Intuit Al agents that help you

save time and keep your client relationships strong. And, we've improved the

QuickBooks experience to help you manage more of your work in one place. This

toolkit answers questions you and your clients may have about the new experience'’s

features, so you're prepared to make it all work for you, your firm, and your clients.

Last updated: November 2025

Understand the new
connected platform

With QuickBooks, essential business tools work
together, so you and your clients can stay on
top of everything and be ready for anything.
Learn how this new experience can save time
and boost productivity for you and your clients.

Get answers to
common questions

QuickBooks now has more powerful features
designed to deliver a better experience for
everyone. Learn what's included in each plan and
the benefits they provide for you and your firm.

Learn about Al agents

Under your guidance and control, new Al
agents help you categorize transactions,
detect and resolve anomalies, and more. Learn
how agents can save you time so you can
focus on your most valuable work.

Resources for
your firm and clients

From FAQs to PDFs to video tutorials and quick
links, we've compiled all the information you and
your clients need to get the most from Intuit's new
experience.



Understand the new connected platform

All your work,
all in one place

@ INTUIT
quickbooks

QuickBooks has evolved. It includes all the fundamentals you know and love along with even
more powerful tools and Intuit Al agents to help get more done. You and your clients will get
the best of automation, insights, and guidance from Al agents focused on the most essential

work. Available any time, all in one place, designed to keep you and your clients in control by

prompting you to review and approve the work as it's completed.
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Business feed

See a summary of what's been done by Al agents and automation
features so you can review and approve the work quickly—and get
back to your clients’ needs.
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Goto transactions search

Smart search

Quickly find transactions, customers, accounts, reports, help,
and more with consolidated results from across the platform in
the new unified search.
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Improved insights and reporting

A customizable performance dashboard comprehensively tracks
your clients’ financial health and highlights what needs your
attention most. Plus, stay on top of business health with P&L and
balance sheet insights.
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Customer Hub

Your clients get new CRM functionality to help drive more leads and
close more deals. They can organize, track, view, and follow up with
customers and leads all in one place. These convenient tools also
make it easy for your clients to manage everything from capturing
referrals to building repeat business.



Navigate the new experience

QuickBooks now has more powerful features to help you and your clients get more done—but the fundamentals
you know and love are not changing. Use this page to get familiar with the new experience.
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9 Menu

Menu has replaced the
Accountant toolbox and
moved-—customize it so
your most-used tools are
always easily accessible.

D Bookmarks

Bookmark your top places
and dashboards just like
you did in the previous
experience.

App carousel

Everything you need is
accessible here. Easily
switch between apps like
Accounting, Expenses &
Bills, Tax, and Payroll.

This month v

Q Smart search

From customers to

J .
¢ Business feed

See a summary of work
performed by Al agents in
one view so you don't

transactions and more,
find what you need
have to go find it. quickly across the entire

platform.

We've kept all the features you love

Here's where to find them—and what they're called now

Menu

Features like Accounting and Expenses previously
appeared in the menu

Apps
3rd-party plugins and tools were previously
referred to as apps

Dashboard

There was previously only one dashboard
accessible from the main menu

Apps

Now, Accounting and Expenses are called apps,

and appear in the app carousel

Integrations

Now, 3rd-party plugins and tools are called
integrations, signified by the «(F icon

Dashboard plus overviews

Now, the central dashboard has been improved

with better customization. You can also customize

new overview pages in some apps




Al agents overview D frifoooks

What are Al agents? Intuit's Al agents are your new digital teammates. They work behind the scenes to proactively
surface key insights, and act on behalf of you and your clients with your permission. Each agent is
focused on making a different part of your client’s business run faster and more easily, while you
and your client are always in control. They can create content, plan, think, execute complex
business workflows, and flag when a handoff is needed.

Where do Al agents g Businessfeed In the business feed

a ppea r,? 8 7% Welcome back, Yvonne. Here's what needs your attention today. YOU and yOUI’ cIient can always see the

© Accounting Agent work performed by Al agents—they'll post
st s their updates in the business feed for

review and approval. You and your client

3 P will be able to see the current Al agent

status, as well as a past activity log so you
have a complete history of all actions the

© Formentssoen

Al agents have taken.

Wherever you see this icon

Su
¢ From/To
ns [t means an Al agent is at work. Click the

. icon to interact with the Al agent and
+ ‘$> Rocha Rentals complete a task right there.
<% Select customer

%

+ *%> Gevelber Supp

Agents icon

How do | interact Interact with Al agents by chatting in conversational language, like “that was a business meal,
since Clancy Passey and | talked about next month’s revenue targets.”

with Al agents?

e From the business feed, click the Review button on a task to open a dialog box where you can
chat with the Al agent. Review and approve the Al agent's work, ask questions, and direct the
Al agent’s next actions based on the available options.

e Within apps, click the Al agent icon to open the dialog box and begin chatting.
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How Al agents can work for you and your clients D riipooks

Meet your virtual team:
Key Al agent functions

Transactions
: # Catogorie

Caf 5300 Payment -$300

o
| 0 Accounting Agent

Categorizing expenses...

i Farm Rent $1.200 Equipment

Automation your clients can count on

The Accounting Agent can automatically
categorize transactions and detect and
resolve anomalies. It can also flag what
needs your approval or attention so you

can stay focused on what's most important.

@ customer Hub

o Customer Agent
Finding and

scoring leads...

M KatKrska $1800 ® Hot

Help your clients grow

The Customer Agent allows your clients
to source leads from their inboxes, draft
personalized email responses, and track
every customer opportunity in the sales
cycle so your clients can grow their
business efficiently.

ale

Each Al agent has a specific set of jobs, often related to an app in QuickBooks—like Accounting or
Expenses. Under your guidance and control, these Al agents will give you, your team, and your
clients a smarter way to work. Al agents can also work together to automate complex workflows,
and will learn from your interactions to serve you and your clients even better.
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Keep profitability on track BETA Stay compliant, save time

The Finance Agent analyzes financial The Sales Tax Al Agent simplifies the review
data and automatically creates forecasts, process by comparing profit and loss
highlights variances, and pinpoints the statements with sales tax liability reports to
source—so you can help your clients stay pinpoint discrepancies and recommend
focused on their goals. corrections. It allows you to easily review

flagged transactions and determine if
adjustments are needed.

© Project Management

o Project Management Agent

New project ready to start

Save time and start projects faster

The Project Management Agent saves you the
hassle of starting projects from scratch. It takes
care of the heavy lifting by automatically
creating draft projects pre-filled with key details
—such as project name, customer information,

start/end dates, and custom fields.

My first impression with the new Al features? One word that | keep using is

‘transformative’. It's been exciting to see the pace of improvement with

QuickBooks on the Intuit Platform. It's not just one simple agent that

doesn’t do much: it's a plethora of agents that's really going to help

transform different areas of people’s businesses.

Mike Libbey
Partner & COO, YBL




How more powerful features work together D foiivooks
to help you engage with your clients

Automation where it counts. As an accountant or bookkeeper, you lead the engagement with your clients—consulting,

. advising, and giving the final word. We handle the prep and exception work in partnership with
Human when it matters. your team, doing things like draft categorizations—all with your supervision, review, and approval.
When our Al agents are combined with your trusted expertise, you and your clients save time,

make smarter decisions, and drive better business outcomes.
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Business Feed .
The Accounting Agent handles work

for you, shown in the business feed

¢ Hi, I'm Intuit Assist, your Al assistant. | use generative Al to help you run your business.
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2 transactions need attention

I need your help in adding detail to these two transactions.

Transactions that need your attention

. . . Customer Invoice # Amount Status Action
are highlighted for your review
Zarin Singh 4078 $8,064.00 12 days overdue Review
When the Accounting Agent finds transactions that need more
Panelli Rentals 4081 $2,789.32 3 day overdue Review

information, it creates a review task in the business feed. You and

your client can open the task, review the transactions, and decide ‘i Ask Vivian about this
what to do next.
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Questions and answers @ quickbooks

What will be changing?

QuickBooks is evolving to include powerful features to help you get
more done—but the fundamentals you know and love won't change.

What's Changed? * New Intuit Al agents ® Updated customizable reports
¢ New streamlined navigation ¢ New full-screen mode for more room to work
- Improved consolidated search ® New bulk client opt in/opt out option
- Improved business feed e Accountant toolbox is now Menu
e Customer Hub CRM functionality
What hasn’t cha nged? * Your data: No data is moving, ¢ QuickBooks functionality: All of the same
migrating, or changing. jobs and tasks can be performed as always.
¢ Manual workflows: You can still perform No features are being removed.
your jobs in the same way as before, ¢ Security: All data within the QuickBooks
and without automation if you prefer. platform, including anything an agent
« Your pages: Al of the pages you're interacts with, will remain secure as it is today.
familiar with remain in QuickBooks.
NEW Al AGENTS No matter which QuickBooks plan your clients are currently using, they'll receive new Al tools in
. , the coming months. Depending on their plan, this update may include powerful new Al agents.
Your clients plans are The number and type of Al agents vary by plan, so you can help your clients find the one that
im proved with new Al best aligns with their needs as their businesses continue to grow.

features that will save time

Can | still use the Yes, accountants may opt out current QuickBooks Online clients from the new experience.

While the previous version will remain available for now, it will eventually no longer be

previous version of supported. All clients will be automatically moved to the new experience at that time. You

QuickBooks Online? will be notified before this change happens.
Do | have to upgrade to Every QuickBooks customer has access to To learn which tools and agents are included
Al functionality and powerful tools, in each plan, see full details here.

get access to some of including EasyStart. The exact capabilities

these features? will depend on which plan you have.

*Exclusions apply. Some clients will not have access to the new QuickBooks experience. Individual clients can still switch between the previous and latest version of QuickBooks.

Stay up to date with the new QuickBooks

For the most up-to-date info on the latest QuickBooks tools, agents,
and capabilities, check the resources page on our website.

Visit website



https://www.firmofthefuture.com/product-update/quickbooks-innovation-agentic-ai-2025/
https://quickbooks.intuit.com/ca/accountants/new-quickbooks-platform/

Resources for your firm and clients >

HELPFUL RESOURCES

Getting to know the new QuickBooks

Get everything you need to learn about new features, explain changes to

your clients and team, and stay informed.

FOR YOUR FIRM

Al Agents

©® Blog posts:

Agentic Al experiences coming to QuickBooks

® Videos:

Accountants talk about new Intuit Al agents
(Testimonials) (1:30)

FOR YOUR CLIENTS
The new experience

® Blog posts:

The new experience

® Blog posts:

Now available: get early access to QuickBooks on

the Intuit platform

Videos:

QuickBooks Online on the new Intuit Platform
(Webinar) (59:28)

Intuit Platform Explainer Video (5:30)

Coming soon: A more powerful QuickBooks on the Intuit platform

Now available: early access to QuickBooks on the Intuit platform

® Videos:

Get an overview of the new Intuit Platform (Explainer video for

business owners) (4:43)

Intuit Assist features may differ based on product. Not available with QuickBooks Self-Employed.

This information is intended to outline our general product direction, but represents no obligation and should not be relied on in making a purchasing decision.
Additional terms, conditions and fees may apply with certain features and functionality. Eligibility criteria may apply. Product offers, features, functionality are subject

to change without notice

INTUIT
quickbooks

Intuit Assist and certain other Al features are currently available at no additional cost at this time. Pricing, terms, conditions, and service options are subject to change

without notice.

Intuit Assist: Currently, Intuit Al Agents process information in English and French languages only. If your account contains information in other languages, there may
be some limitations in the outputs provided by Intuit Al Agents. Finance and Customer Al Agents will deliver outputs in English only. We recommend you review all

outputs carefully.

Finance Agent: Available on QuickBooks Online Advanced only. Not available to customers with multi-currency enabled.

Beta features: Beta features have very limited availability and are subject to change.

Features may be more broadly available soon.


https://quickbooks.intuit.com/ca/resources/product-update/a-more-powerful-intuit-quickbooks/
https://www.youtube.com/watch?v=DVRKeZJ-llE
https://quickbooks.intuit.com/ca/resources/product-update/early-access-intuit-quickbooks-platform/
https://quickbooks.intuit.com/ca/resources/product-update/early-access-intuit-quickbooks-platform/
https://www.youtube.com/watch?v=CdA91vl0Fu8
https://www.youtube.com/watch?v=rSgFjcg-fk4
https://quickbooks.intuit.com/ca/resources/product-update/new-agentic-ai-experiences/
https://quickbooks.intuit.com/ca/resources/product-update/early-access-to-the-new-quickbooks/
https://www.youtube.com/watch?v=uYKRJnz_7aw
https://www.youtube.com/watch?v=uYKRJnz_7aw
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