
May 2026 release

A firm’s guide
to our updates
With this release, we've made meaningful updates across QuickBooks Online, QuickBooks Payments, 

QuickBooks Payroll, Intuit Accountant Suite, and Intuit Intelligence, designed to help your firm work 

faster, serve clients more effectively, and stay ahead in an evolving landscape. We've also introduced 

several new offerings, like the ProPartner Program and the Intuit Business Credit Card—built with you 

and your clients' needs in mind. Read about all of our latest updates in this guide.
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New updates include improvements to QuickBooks
performance and functionality, Affirm as a new payment 
option, enhancements to Intuit AI, and more.

“Ask an accountant” experience


Create user groups in Intuit Accountant Suite
Intuit Accountant Suite
This release includes new services that offer your clients 
more automation in QuickBooks and more ways to
connect with human experts when they need them—while 
giving you and your firm transparency, visibility, and
control over these services from Intuit Accountant Suite.

Additional updates
Get up to speed on some of our other important updates 
across the Intuit platform, including new product features 
and enhancements arriving soon. 

Intuit Business Credit Card


More updates included with this release—and  
coming soon 



Updates to QuickBooks 
performance and experience

Based on your feedback
You asked—we listened. With this release, we've made 
some meaningful updates to QuickBooks that reduce 
friction, improve accuracy, and give you more control 
over how you work.

Accounting & banking

New categories and updates your clients 
make in QuickBooks are now available 
to use instantly—no refresh needed. 


Bank transactions from connected apps 
like PayPal can now be matched directly 
in their bank feed, just like any other 
transaction. 

Invoicing & sales forms

Your clients can now display their 
customer’s phone number and email 
address directly on invoices, estimates, 
and other sales forms. 


Clients can customize forms to include 
the contact details that matter most to 
their business.

Bills & vendor payments

Bill payment stubs now clearly list every 
open bill covered by a payment, giving 
your client’s vendors the detail they 
need to apply payments accurately. 


The Pay Bills page now includes 
advanced filtering and sorting options—
search by invoice date, vendor name, 
and more.

Inventory & purchase orders

Your clients can now create a purchase 
order directly from a sales order in a 
single step, reducing the number of 
clicks per transaction.


Simply click Convert to purchase order at 
the bottom right of the Sales Order page. 

Reporting

Your clients can now export reports that 
reflect what they see on screen. 


Simply click the icon next to any account 
or sub-account to expand or collapse it 
before exporting.

Performance

QuickBooks Online common tasks like 
loading reports, navigating between 
screens, and working with large 
transaction volumes now happen more 
smoothly.



Account locking

What
You can now lock an account in your chart of accounts (COA), 
which prevents any QuickBooks user from selecting it. 

Locking an account will block it from appearing in account 
dropdowns throughout QuickBooks. It also blocks bank rules 
that post to that account, and stops the bank feed from 
predicting into the account. However, it will not stop third-party 
apps from using the account.

Why
For your clients and firm:  
Keep data accurate by locking accounts to prevent posting to 
accounts that shouldn’t be used. Eliminate the need to reclassify 
the transactions to other accounts at the end of the month.

How
To lock an account, click Edit on any account in the Chart of 
Accounts, and choose the lock button. 


When you import a chart of accounts or create a chart of 
accounts template, you can also mark accounts as locked in the 
template, so they’re imported as locked in every company where 
you apply the template. 


You can check the checkboxes next to accounts in the chart of 
accounts list to lock multiple accounts at once.


Finally, we added a new Parent accounts only filter to the Chart 
of Accounts. Accountants can enable that filter, then select all 
accounts, and use the batch action to lock every single parent 
account in one click.

Try it now
This is available now. Visit the Chart of Accounts to try out this feature.

Visit Chart of Accounts

https://qbo.intuit.com/app/chartofaccounts


Buy now, pay later  
with Affirm

PAYMENT AMOUNT

$483.75 Edit amount

As low as $43.66/mo or 0% APR with See if you qualify.

What
Select payment method

Debit Credit Bank Affirm Apple Pay PayPal Venmo

Pay your invoice over time through Affirm

As low as $43.66/mo or 0% APR

No late fees

See your plans in seconds

Checking eligibility won’t impact your credit. Affirm may not be 
available on all checkouts.

Tips

Show this business your appreciation with an optional tip

5 10 15 Other None

Your clients that use QuickBooks Payments can now offer their 
customers a buy now, pay later option on invoices with Affirm. 
When a customer chooses to pay with Affirm, your client’s 
business receives the full amount of the invoice up front with 
transaction fees deducted, while the customer pays Affirm back 
in installments.  

Read more about Affirm.

Edit

Invoice 1130

Invoice

Portland Studios
2500 Garcia Ave
Mountain View, CA 94043

Edit company

Product or Service

Add customer

#

Email view

Product/service

lucyzelp@portlandstudios.com
408-123-4567
www.portlandstudios.com

PDF view Payor view

Description

Invoice no.

Terms

Invoice date

Due date

10016

Net 30

12/20/2025

11/20/2025

Quantity

Buy now, pay later (2.99% per transaction)
Rate Amount

Invoice 1091
Edit default settings

Customization

Payments

Your business pays the fee

BANK

Cards (2.99% per transaction)

Bank transfer (1% max per transaction)

PayPal (2.99% per transaction)

Buy now, pay later (2.99% per transaction)

Manage Take a tour Feedback

How
No set up required. Affirm will automatically appear as a 
payment option. When creating an invoice, your client can 
choose to turn on Affirm like any other payment option with 
QuickBooks Payments.
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Add product or service
Tips Manage tips

Payment details Manage
Customer payment options Edit $0.00Subtotal

$0.00ShippingBANK

More options
$0.00Tell your customer how you want to get 

paid. 

Discount % $

Invoice total

Edit sales tax Deposit

Note to customer
Discount

Thank you for your business.

Shipping fee

Multicurrency Set up

Memo on statement (hidden)
Late fees · Manage

This memo will not show up on your 

invoice, but will appear on the statement. $10 once per invoice with no grace period.

Attachments

Design

Scheduling

Print and download Save Review and send

Why
For your clients: Get paid just as fast as other payment types 
(credit card, ACH) while helping customers afford larger 
purchases by offering a pay-over-time option, and supporting 
those who don't have the immediate cash on hand to pay the 
full invoice upfront.

For your firm: Affirm transactions reconcile just like other 
payments in QuickBooks Online. No added work.

Subject to eligibility and limitations. See lending terms at affirm.com/disclosures

Buy now, pay later features have limited availability and are subject to change. Features may be more broadly available soon. 

If you do not currently see Affirm buy now, pay later in your QuickBooks Online account, please email enable-affirm-qbo@intuit.com to request access.

See it today
Check out our buy now, pay later demo and see this feature in action.

Sales tax $00.00

Add attachment
Max. file size: 20 MB

Learn more about Affirm

https://quickbooks.intuit.com/learn-support/en-us/help-article/payment-methods/affirm-payments/L1ZN1k9W7_US_en_US?cid=DR_EM-ELM7740-001-479850-NA-NA-CN-TRANS-NA-US-QBPAY&mkt_tok=NjY1LUVBUi02NDQAAAGfvogUlft2gJ2AGs1GWDs7B12Z4me0h_Io4-2PLR4E6gbhrcCeMa12b6NHUC8l9qau1JD44OYDd5d1N4sZnB1mbALWyHlBPI0LyYkRc14
https://quickbooks.intuit.com/learn-support/en-us/help-article/payment-methods/affirm-payments/L1ZN1k9W7_US_en_US?cid=DR_EM-ELM7740-001-479850-NA-NA-CN-TRANS-NA-US-QBPAY&mkt_tok=NjY1LUVBUi02NDQAAAGfvogUlft2gJ2AGs1GWDs7B12Z4me0h_Io4-2PLR4E6gbhrcCeMa12b6NHUC8l9qau1JD44OYDd5d1N4sZnB1mbALWyHlBPI0LyYkRc14


Done-for-you workflows with 
conversational AI

What
Spark Construction & Solar Search, jump to, or ask a question Contact experts S

Conversational AI now delivers done-for-you workflows on web and 
mobile for customers using QuickBooks Online, Intuit Enterprise Suite, 
and Intuit Accountant Suite. 

This includes:
Generating invoices, expenses, and bill transactions

Setup tasks, including connecting a bank, fixing a connection error, 
and adding an account to the chart of accounts


Accounting anomaly detection

Running payroll

Creating exportable report PDFs, including CSV files based on 
customer commands 


This update also features an enhanced accountant handoff, with more 
prominent placement, chat, and transcript summarization. 

Bookmarks

Accounting

Customize

Expenses

My apps

Reports

Pinned

Create

Home

Feed

Sales

Good afternoon, Jamie!

Create actions

Business at a glance

PROFIT & LOSS

37 transactions across 2 bank accounts 
are ready to post

Review all

SALES & GET PAID FUNNEL

Business Feed

Create a new 

payment reques

tLearn more

Request pay...

Accounting

Accounting AI

Hero number label

Get paid online

Time duration

Not paid

$100.00

Status

Expenses & Pay Bills

Create invoice

Paid

$300.00

March profile margin dropped by 5% 
compared to last year

Review

EXPENSES

Hero number label 

$999,999.99

Status

Up 100% from this time last quarter

Finance AI

Create check

Sales & Get Paid

Deposited

$500.00

1 deposited

This month

This month

80%

Add bank deposit

4 new leads from your connected 
sources are ready for your review an...

View all

BANK ACCOUNTS

Hero number label

$999,999.99

TOP CUSTOMERS

Track your top customers 
to build brand loyalty

Customer Hub

Up 100% from this time last 
quarter

Customer AI

Tertiary informat i
on

Tertiary informat i
on

Record expense

This month

Privacy

View all

Marketing

80%

Show all

Work done

I’ve created an invoice for Acme Corporation 
from the uploaded work order.



Line items:

2-inch cables (5 @ $500): $2,500.00

Junction boxes (3 @ $500): $1,500.00

Switch boards (2 @ $500): $1,000.00

Grounding rods (4 @ $500): $2,000.00

Service fee (1 @ $500): $500.00

Ready to send, or make changes first? I can 
edit line items, pricing, or how your customer 
pays.

Payroll

Intuit Intelligence

Invoice 1091 created

Customer: Acme Corporation


Due date: 2/19/26


Total: $8,147.50

Ask anything

Follow up prompt suggestion 3

Beta

Adjust line items

View invoice

Pro ect Management Inventory Sales Tax Business Tax Lending

$999,999.99
Up 100% from this time last quarter

80%
Rent & lease

Inventory assets

Automotive
Create an invoice from this file

Salary & wages

Spark Construction & Solar Search, jump to, or ask a question Contact experts S th er Work done

Next best action goes here Next best action goes here Invoice a customer

Create Good afternoon, Jamie! Beta

Bookmarks Accounting Expenses & Pay Bills Sales & Get Paid Customer Hub Marketing Payroll Inventory

Home Business Feed View all
Working

Create an invoice from this file

Feed
37 transactions across 2 bank accounts 
are ready to post

Accounting AI

March profile margin dropped by 5% 
compared to last year

Finance AI

4 new leads from your connected 
sources are ready for your review an...

Customer AI
Understanding your request

Working
Understanding your request

Reports Review all Review View all

My apps
Create actions Get paid online Create invoice Create check Add bank deposit Record expense Show all

Pinned
Business at a glance Privacy

View invoice
Accounting

SALES & GET PAID FUNNEL This month BANK ACCOUNTS This month

Hero number label
Expenses $999,999.99 80%

Sales

Create a new 
payment reques
t
Learn more

Not paid

$100.00

Paid

$300.00

Deposited

$500.00

Up 100% from this time last 
quarter

Status Status 1 deposited

Request pay...
Tertiary informat i
on Ask anything

raise my prices by 10%

Customize

PROFIT & LOSS Time duration EXPENSES This month

Intuit Intelligence can make mistakes. Intuit protects privacy and 

adheres to responsible AI principles. How we use AI. 

Work done

$999,999.99
Hero number label

80%

Hero number label 

$999,999.99
Up 100% from this time last quarter

Rent & lease

Inventory assets

80%
Track your top customers 
to build brand loyalty

Invoice 1091
Invoice 1091 sent to accounts@acmecorp.test

Beta

Up 100% from this time last quarter Automotive Edit Email view PDF view Payor view Manage Take a tour Feedback

Salary & wages

Next best action goes here Next best action goes here

th er

Invoice a customer Invoice Sent Balance due (hidden): $8,952.63

Add widgets

Customer

Acme Corporation

Email

accounts@acmecorp.test

Cc / Bcc

Bill to Invoice no. 1091

789 Acme Ave 

Mountain View, CA 94043 Terms

Invoice date

Net 30

4/1/26

Edit customer Due date 5/1/26

Line items

# Service date Product/service Description Qty Rate Amount Tax Card

1

2

4/1/26

4/1/26

2-inch cables

Junction boxes

10ft copper power cables cut and install
ed on site

Steel junction boxes installed and wired 
to conduit

5

3

$550.00

$550.00

$2,750.00

$1,650.00

ACH bank payment Review unpaid invoices

Create another invoice

3 4/1/26 Switch boards Commercial switchboards installed and 
connected to panel system

2 $550.00 $1,100.00

Print or download More actions Save and close Review and send

4 4/1/26 Grounding rods Copper grounding rods installed and b
onded to system.

4 $550.00 $2,200.00 Charge a saved method

5 4/1/26 Service fee  Labor, setup, testing, and final inspectio
n

1 $550.00 $550.00

Payment options
Add product or service

Design

Ways to get paid Edit Subtotal $8,250.00

BANK Taxable subtotal $7,700.00
Scheduling

Invoice total $8,952.63

Create an invoice from this file
Team

workorder19120-acme
Document

Time

Title

Subtitle

2nd Subtitle

Detail

Sub detail

2nd subdetail
Call to action

Next best action goes here
Title

Subtitle

2nd Subtitle

Detail

Sub detail

2nd subdetail
Call to action

Intuit Intelligence can make mistakes. Intuit protects privacy and 
adheres to responsible AI principles. How we use AI. 

Send to Acme Corporation

workorder19120-acme
Document

Add widgetsHow
You can access this feature from the top navigation in 
QuickBooks Online, Intuit Enterprise Suite, and Intuit 
Accountant Suite via the Intuit Intelligence icon.  

Additionally, you can use prompts to start these 
workflows in QuickBooks Online and Intuit Enterprise 
Suite, including “Connect bank,” “Run payroll,” and 
“Generate PDF of top expenses.”

Why am I seeing these suggestions

A/R aging

Sales Tax

Smart suggestions

Cash ow

Business Tax

Sales

Lending

I’ve created an invoice for Acme Corporation 

from the uploaded work order.



Line items:


2-inch cables (5 @ $500): $2,500.00


Junction boxes (3 @ $500): $1,500.00


Switch boards (2 @ $500): $1,000.00


Grounding rods (4 @ $500): $2,000.00


Service fee (1 @ $500): $500.00

Ready to send, or make changes first? I can 

edit line items, pricing, or how your customer 

pays.

Invoice 1091 created

Customer: Acme Corporation

Due date: 2/19/26

Total: $8,147.50

Intuit IntelligenceIntuit Intelligence
Beta

Create an invoice from this file
Team

workorder19120-acme
Documentworkorder19120-acme

DocumentTime Pro ect Management

Title

Subtitle

2nd Subtitle

Detail

Sub detail

2nd subdetail
Call to action

Next best action goes hereTitle

Subtitle

2nd Subtitle

Detail

Sub detail

2nd subdetail
Call to action

TOP CUSTOMERS
Tertiary informat i
on

I’ve increased all unit prices by 10 .

New total: $8,952.63
Intuit Intelligence

Right now, your customer can pay by ACH. 

Turn on cards to give them more ways to 

pay? 

Yes, to accounts@acmecorp.test

Work done

Great, that invoice has been sent to 

accounts@acmecorp.test

Invoice 1091 sent

Spark Construction & Electrical
2700 Coast Ave

Mountain View, CA 94043-1140

info@sparkconstructionllc.com
650-555-8614
sparkconstructionllc.com

Why
A/R aging

Smart suggestions

Sales

For your clients and firm:  
Improve client communications with their queries 
passed onto your firm. Plus, get actionable insights, 
clear recommendations, and your books done 2x faster.

Suggestions or you

TIP

Why am I seeing these suggestions

Cash ow

ADD ON Aine

Customiation
Customer: Acme Corporation

Due date: 2/19/26

Total: $8,952.63

Payment methods

Surchargin

Would you like to see a list of outstanding 

invoices that may need follow-up?

Automatic invoice reminders

Customize your reminder and set the 
date or dates you want reminders 
sent out, and well  send them for you.

Set up auto reminders on invoices

QuickBooks Payroll

Manage payroll and people in one 
place and save time with features like 
auto pay, same-day-direct-deposit, 
and auto tax.

Subscribe to Payroll

Help & Support

Check out our help center to read 
help articles, watch how-to videos, or 
chat with a customer support 
specialist.

Find answers PayPal and VenmAsk anything
Follow up prompt suggestion 3

Buy now, pay late
Intuit Intelligence can make mistakes. Intuit protects privacy and 

adheres to responsible AI principles. How we use AI. 

Sales tax $702.63

See it today
Note to customer

We appreciate the opportunity to complete this project. 

Please reach out if you need any adjustments, 

documentation, or follow-up service.

This is available now. 
Attachments

   



Payroll Tax AI

What
The new Payroll Tax AI provides expert-level, contextual, and 
personalized guidance and explanation through a 
conversational experience, explaining complex topics like tax 
setup, payment calculations, and rejected filings.   

You or your client can also download payroll tax forms directly 
from the Payroll Tax AI chat.


Payroll Tax AI references current agency resources to surface any 
relevant compliance information and flag potential risks. 

AutoTax 

Complete setup for 
automated taxes
You must finish payroll tax setup for QuickBooks to pay and file taxes 
automatically - it only takes a few minutes! We’ll only handle the taxes 
you’ve set up. For any taxes not yet set up, you’ll need to pay and file 
directly with the agency.

Add your business, federal and state tax info

Add your bank info

E-Sign tax forms so we can pay and file for you after agency approval 

Once setup is complete, we’ll automatically withdraw payroll taxes 
from the bank account on file when payroll is processed, a past 
payroll is adjusted, a tax rate is updated, or any time there’s an 
increase in taxes owed. Learn more

Set up Auto Tax

How
Payroll Tax AI can be activated from the top navigation in 
QuickBooks via the Intuit Intelligence icon. It will automatically 
prompt when it detects certain activities in QuickBooks—like 
payroll and tax setups. 

Payroll tax setup

Intuit Intelligence Beta

QuickBooks can automatically pay and file your payroll taxes after a quick setup. Until then, you’re responsible for making payments 
and filings directly to the agencies.

Tax setup
Federal tax info

Federal tax info1 Meet Intuit Intelligence, your 
business AI assistantCompany legal name

E-Sign federal tax forms
Spark Construction & Solar

Bank info Verified Your net profit in December 2025 was 
$2,875.

California tax info Employer Identification Number (EIN)4

Summarize my profit and loss last month
XX-XXXX321

Florida tax info5
Verified

Northwest Catering has been one of your top 
customers lately.Georgia tax info6

Company legal address
Ways to find new customers

E-Sign state tax forms
2600 Marine Way

Get instant insights and answers to help you 
make confident business decisions.

City State ZIP code

Mountain View 94043CA Ways to use Intuit Intelligence

I’ve filled in the fields below with the most frequently used options by companies.

Company type

Other

Payroll tax form to file with the IRS
Ask anything

Form 941 each quarter (most common)

Intuit Intelligence can make mistakes. Intuit protects privacy and 

adheres to responsible AI principles. How we use AI. How often do you pay your taxes

Semi-weekly (recommended)

Automate your payroll taxes Help me set up taxes

Why
For your clients and firm:  
Whether it’s you or your client who runs payroll, Payroll Tax 
AI transforms a jargon-filled, complex process into a clear, 
guided “Done for you” experience. 

ext

Try it out
This is available now. Try it in QuickBooks by asking: “Help me set up my payroll taxes.”

https://quickbooks.intuit.com/learn-support/en-us/help-article/payroll-forms/manage-automatic-tax-payments-form-filings/L8IgYMkDo_US_en_US


Should I refinance my loan?

Work done

Your current balance is 218k with an 
interest rate of 8.9%. If you refinanced at 
today’s average rate for your business type, 
you could lower your monthly payment by 
around $950 per month.



I also noticed your loan has a covenant tied 
to your EBITDA. Your recent numbers show 
you’re close to that threshold.

2 sources

What does that even mean? 

Work done

A covenant is a requirement from your 
lender. Being close to the line doesn’t 
mean there’s a problem, but lenders 
sometimes review your financials when a 
refinance is requested. How your lender 
handles covenant reviews is important here 
as some are stricter than others.
 

Customers with similar questions often 
connect with their accountant so they can 
give you a clear recommendation.

2 sources

Ask your accountant

Send a summary of this conversation to your 
accountant, Alex Martinez. They’ll get back to you 
to help resolve this question. They’ll see this 
conversation and any files you’ve already shared.

Send to your accountant

Ask anything...

C
l
o
s
e

C
l
o
s
e

C
l
o
s
e

Tools

Intuit safeguards customer data, protects privacy, and adheres to 
responsible AI principles. Important info about how we use AI. 

Spark Construction & Solar Search, jump to, or ask a question

Accounting / Bank transactions

Bank transactions

Bank: $4,323.23 
Wells Fargo Checking 101

Bank: $799.32
Amex Gold 3

Go to bank register

Bank: $1,542.23
Alaska Airlines

Update Requests

3

Link accounts

2 sources How

Pending (101)

Posted: $1,752.14

Date

07/27/26

07/27/26

07/26/26

07/26/26

07/25/26

07/25/26

07/25/26

07/24/26

07/24/26

07/24/26

07/24/26

07/23/26

07/23/26

07/23/26

07/27

07/27

Posted

Full Bank Description

ACH Payment to Sie
rra Vista Growers

PAYMT ID: JOSH BE
RN 

APEX DESIGN ST
DIO

PAYMT ID: RON OD
ELL C STOM

SQ* Sunday128 XX
XXXXX 112

SQ* PHILZ COFFEE

DIRECT DEP ID: XX
XXXX3746 

ACH Payment to Sie
rra Vista Growers

DD DOORDASH S
GARFISH

ATT*BILL PAYMENT

SQ* Sunday128 XX
XXXXX 112

DIRECT DEP ID: XX
XXXX3746

SQ* Sunday128 XX
XXXXX 112348

ATT*BILL PAYMENT

5m ago

Excluded

Posted: $0

-$4,670.23

$5,167.23

-$4,670.23

-$111.44

$785.23

-$82.23

-$31.44

$100,000.00

-$500.00

-$119.99

-$117.23

-$31.44

$100,000.00

-$119.99

-$500.00

-$119.99

$100,000.00

Amount

Search

5m ago

From/To

No vendor 

No vendor 

No vendor 

SV Growers

Apex Design St
udio

Philz Coffee

Add vendor

Add vendor

SV Growers

Add vendor

Add vendor

Philz Coffee

Select vendor

Add vendor

SV Growers

Add vendor

Add vendor

Posted: $1,555.65

Categorize or Match

rule

Match

Match

rule

Match

rule

Office Expenses

Cost of goods sold

Meals

Cost of sales: landscaping

Meals

Cost of goods sold

Meals

Cost of goods sold

Meals

Cost of goods sold

Cost of goods sold

Ready to post

Cost of sales: landscapi
ng

Cost of sales: landscapi
ng

Cost of sales: landscapi
ng

2 found

Invoice 28 07/01/202
6 Ron Odell

Invoice 1005 07/02/2
026 

5m ago

Post

Post

Post

Post

Post

Post

Post

Post

Post

Post

Post

Post

Post

Post

Post

Actions

Intuit safeguards customer data, protects privacy, and adheres to 

responsible AI principles. Important info about how we use AI. 

C
l
o
s
e

Work done

A covenant is a requirement from your 
lender. Being close to the line doesn’t 
mean there’s a problem, but lenders 
sometimes review your financials when a 
refinance is requested. How your lender 
handles covenant reviews is important here 
as some are stricter than others.
 

Customers with similar questions often 
connect with their accountant so they can 
give you a clear recommendation.

Request sent
I sent a summary of this conversation to your 
accountant, Alex Martinez. They’ll get back to you 
to help resolve this question.

Ask anything...

2 sources

Tools

What does that even mean? 

C
l
o
s
e

C
l
o
s
e

In an “Ask your accountant” scenario, QuickBooks will offer your 
client a Send to your accountant button. This will send a 
transcript of the conversation to the accountant.

The accountant will receive an email notification that includes a 
link to the Intuit Accountant Suite Requests. Clicking on this link 
will access the Questions from Client tab where they can 
respond to the client’s question. 

When the accountant responds to the question, the client will 
receive an email notifying them of the accountant’s response. 

-$117.23 Sunday Lawn C
are

Meals

-$119.99 Philz Coffee Requests Send request

Spark Construction

Transaction questions 24 Non-transaction questions 4 Questions from client 11

For your clients: Get answers directly from the accountant, 
along with the context in QuickBooks that gives the accountant 
the full picture. 

For your firm: Gain more control with your client relationships 
while boosting transparency. Add new ways to engage with the 
platform and collaborate with clients.

Date

07/27/2025

07/27/2025

07/26/2025

07/25/2025

07/24/2025

07/23/2025

07/18/2025

07/17/2025

07/17/2025

From

BT

LC

JC

WL

JP

LT

JC

WT

JL

Brian Chin

Liza Cole

Joseph Lee

Wendy Law

Joseph Peter..

Linda Tomps..

Joseph Cole

Wendy Law

Joseph Lee

Message

I put together a request for more info based on the transaction details.

Can you take a look and let me know what’s the next step?

I need to follow up on some questions that we talked about last week. Can you let...

Based on transaction details, I drafted a request for additional information

I put together a request for more info based on the transaction details.

I need to follow up on some questions that we talked about last week. Can you let...

Based on transaction details, I drafted a request for additional information

I need to follow up on some questions that we talked about last week. Can you let...

Hi! Can you let me know what’s the status of this year’s report? 

Action

Mark complete

Mark complete

Mark complete

Mark complete

Mark complete

Mark complete

Mark complete

Mark complete

Mark complete

Message

LC

Your client, Liza Cole from Solar Construction 
asked Intuit Intelligence a question about 
risks associated with refinancing her current 
loan (218k with an interest rate of 8.9%).

This message is from an Intuit Intelligence conversation.

Liza Cole

Can you take a look and let me know what’s 
the next step?

Conversation summary

2:18 PM

“Ask an accountant” 
experience BETA

What
In February, we launched Intuit Intelligence—the conversational 
AI interface you can use for personalized guidance in 
identifying potential strategies, analyzing a document, and 
more. 

For your clients, QuickBooks will now suggest “Ask your 
accountant” in certain situations. We understand you know your 
clients’ workflows best and, in these cases, can engage with 
them and respond more accurately.

Work done

Your current balance is 218k with an 
interest rate of 8.9%. If you refinanced at 
today’s average rate for your business type, 
you could lower your monthly payment by 
around $950 per month.



I also noticed your loan has a covenant tied 
to your EBITDA. Your recent numbers show 
you’re close to that threshold.

Should I refinance my loan?

Why
-$117.23 Select vendor

150  of 300 items a ge 1 o  

Open (19)Needs response (6)Ready for review (5)We responded (5)CompletedCompleted

Add your response

See it today
Visit Requests

This is available now. Visit Requests in Intuit Accountant Suite.

https://qbo.intuit.com/app/requests


Create user groups in Intuit 
Accountant Suite

Safreno Accounting Search, jump to, or ask a question J

FIRM HUB Team / User groups

My menu
Manage users

Users
User groups Download roles and access Create new team group

My menu

What Bookmarks

Create

ProAdvisor

User groups

Training

Benefits

Total groups

5

Team group

Total firm users

72

No. of firm users

Total clients

1,328

No. of clients Actions
Bookmarks

Create

You can now create user groups in Intuit Accountant 
Suite, allowing you to structure your team as they’re 
structured in real life—by office, by service, team, etc.


You can granularly track all changes made by any 
accountant sub-users. View logs for up to 10 clients at a 
time, with up to 5 recently accessed clients pre-selected.

Firm books

Firm hub

Clients

Home

Work

Capacity insights

Embedded services

COA templates

Integrations

Manage training
Los Angeles office

San fransisco office

New york office

Kolkatta

Chicago 

20

10

20

20

10

200

100

300

500

1000

View

View

View

View

View Firm books

Firm hub

Clients

Home

Work

Customize

Customize

How
Go to Firm operations in Intuit Accountant Suite and click Create your first team group. 
Next, name your new group, add clients and teammates, and define access levels for 
each group member.

Create team group Go back Create new group Go back Create new group

Team group name Assign client access for firm users Select clients (0 selected)

Name of team group All users listed are going to have access to the clients’ QuickBooks in this team group. Client custom field Customize

Select firm users (6 selected)

Search

Assigned client access in this team group will apply across all Intuit products. 

You can update client access individually anytime in User page.  
View role descriptions

All

Clients

Search

Email Client no. Custom field

Firm users Firm role Search
Amsbaugh Daycare ams@example.com 007134 Los Angeles

Angela Browne Advanced tax and books admin Firm users Client access in this team group
Brinnand & Associat
es

brinnand@example.com 007135 Los Angeles

Cathy Burke Company admin Sunakshi Gupta Select a role
Iuliano Construction luliano@example.com 007136 Los Angeles

Gary Chen Company admin
Spencer Jenser Placeholder text Yuan’s Tasty Treats yuan@example.com 007137 Los Angeles

Ashton Harvey Advanced tax and books admin
Kaitlyn Wilchynski Placeholder text Wu Financial wu@example.com 007138 Los Angeles

Jen Hong

Hamilton Jones

No firm access, account manager only

No firm access, account manager only

Kirsten Thulborn

Analía Nepomuceno

Placeholder text

Placeholder text

Lukic Hardware

Rodjom Glass

lukic@example.com

rodjom@example.com

007139

007140

Los Angeles

Los Angeles

Your team group has been set up!
From here, you can continue to add clients, assign firm users, and organize your team with confidence.

Brad Kroshus No firm access, account manager only
Fike-Rosales Partner
s

fike@example.com 007141 Los Angeles

Justin Li No firm access, account manager only
Vicky Chan Placeholder text

Charu’s Framing josephwatson@example.
com

007142 Dallas

Eva Macian No firm access, account manager only 1–6 of 300 items Page 1 of 1
Mavy’s Designs gbernard@example.com 007143 Dallas

David Matkov No firm access, account manager only
Dukes Basketball Ca
mp

cathyb@example.co
m

1–50 of 300 items Page 1 of 6 Pettus Piano Lessons adavis@example.co
m

400-00-7381 Text line

Speedy Julias Bike 
Shop

doris_ng@example.
com

400-00-5436 Text line

Next Next I’ll do this later Next

Gevelber Photograp
hy

craigb@example.co
m

400-00-6474 Text line

Text line

Why
For your firm: 


Improve organization and stay compliant by ensuring the team has an appropriate level of 
access to adopt services like AP/AR, bill pay, payments, and payroll at scale.


Save time with automated onboarding and bulk assignments of customized role-based access 
and control for client and firm access.

Create new group

1–50 of 300 items
400-00-6960

Page
Text line

1 of 6

Go to team group

Try it out
Create your first team group by visiting Firm operations in Intuit Accountant Suite now.

Visit Firm Operations

https://accounts.intuit.com/app/sign-in?app_group=QBO&asset_alias=Intuit.accounting.core.qbowebapp&app_environment=prod&iux_redirect_reason=UNAUTHENTICATE


Intuit Business 
Credit Card

What
The all-new Intuit Business Credit Card integrates directly with 
the Intuit and QuickBooks ecosystems to underwrite based on 
live business health, not just personal credit history. 

When a client opens the card, it automatically links to their 
QuickBooks Online account. Transactions sync directly to the 
bank feed. No setup. No credentials to maintain. No extra 
connections to manage.


Submit application 

et a decision  accept card

Review and submit your 
application
Submit application to find out if you’re approved, with 
no impact to your personal credit score.

How
Starting in May, clients can apply for the Intuit Business Credit 
Card in QuickBooks Online, while accountants can apply from 
Intuit Accountant Suite.  

Note: Accountants can’t apply for the Intuit Business Credit Card 
on behalf of clients right now, but this capability may become 
available in the future. 

A dd virtual card to Appl
or oo gle Wallet *Required fields

Company info

Prefilled from Edit

Legal business name*

Modern Roots Construction Co.

Doing business as

Modern Roots Construction Co.

Why
For your clients and firm: 


Additional access to capital—qualify for $1,000 to $50,000 based 
on your business. See what you qualify for in minutes with no 
impact to your personal credit score.


Best-in-class rewards with no annual fee, 2% cash back on 
everyday purchases, and 5% cash back when purchasing Intuit 
products and services. Plus, enjoy thousands of dollars in 
differentiated small business perks, like TurboTax Assisted 
Business Filing, Mailchimp, LegalZoom, and FedEx.*


All income and expenses in one place, with built-in controls, 
employee card limits, and instant receipt matching.


*Terms apply. Intuit Business Credit Cards are issued by WebBank. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated.


Rewards
5% cash back on Intuit 
products & services

2% cash back on everyday 
business expenses

Benefits
Auto-sync transactions with 
QuickBooks — income and 
expenses in one place

Virtual card available 
minutes after activation

Unlimited employee cards 
with customizable 
spending limits

$300 welcome bonus when 
you spend $3000 in the 
first 3 months of activation

$0 annual fee



Review terms and conditions

Business phone number*

+1 (970) 555-0228

Business type*

LLC

Business description

Building residential homes

Website

-

EIN*

81-2345678

Industry*

Residential & Commercial Construction

Registered business address*

742 Quarry Trail Grand Junction, CO 81506

Business details

Years in Business*

Less than 6 months

Eastimated yearly revenue*

$2,000,000

Edit

Intuit Business Credit Card Cardholder Agreement




Effective Date: [Insert Date] 
Issuer: [Bank or Fintech Name] 
Card Program: [Your Business Card Name]

1. Acceptance of Terms

By activating or using the Business Card ("Card"), the Cardholder 
and the Business Entity (collectively “You”) agree to abide by this 
Business Credit Cardholder Agreement ("Agreement"). This 
Agreement governs the use of the Card and any features associated 
with it.

2. Eligibility and Card Issuance


The Card is issued to qualified businesses only.

A personal guarantee may be required based on the business’s 
creditworthiness.

All Cardholders must be authorized representatives of the 
business.


3. Use of the Card

Cards may only be used for bona fide business expenses.

You may not use the Card for personal, illegal, or high-risk 
transactions.

Each authorized user is issued a card linked to the main account, 
with adjustable spend controls.


4. Credit Limit and Spending Controls

The Issuer will assign a credit limit at its sole discretion, which 
may be adjusted based on business performance or credit 
profile.

Real-time controls allow admins to set per-card or category-level 
limits.

You agree not to exceed your assigned limit.


5. Payments and Billing

Statements are issued monthly.

Payment is due [e.g., 14 days] after the statement date.

Late or missed payments may incur fees or impact credit 
eligibility.


6. Fees and Charges

Annual Fee: [e.g., $0 / $95 depending on tier]

Late Payment Fee: [e.g., $25]

Foreign Transaction Fee: [e.g., 0% or 3%]

Fees are subject to change with notice.


7. Rewards Program (If Applicable)

Eligible purchases may earn rewards points or cash back, as 
outlined in the Rewards Terms.

Rewards are non-transferable and may be forfeited if the 
account is delinquent or closed.


8. Disputes and Liability

You are responsible for all charges made with the Card by 
authorized users.

Lost or stolen cards must be reported immediately.

You are not liable for unauthorized charges after notification, 
subject to investigation.


9. Termination and Suspension

The Issuer may suspend or terminate the account at any time 
due to suspected fraud, breach of terms, or inactivity.

You may close your account by providing written notice and 
paying all outstanding balances.


10. Data Privacy and Sharing

Use of the Card authorizes the sharing of business data with 
third-party providers for servicing, underwriting, and rewards 
fulfillment.

See our Privacy Policy for more information.


11. Governing Law

This Agreement is governed by the laws of the state of [Insert State], 
without regard to its conflict-of-laws principles.

12. Amendments

We reserve the right to amend this Agreement with prior notice. 
Continued use of the Card after notice constitutes acceptance of 
the revised terms.

Contact Us: 
 For questions, disputes, or reporting a lost/stolen card, contact 
[Customer Service Contact Info].

ccept  your card

Review and acknowledge R S U ARY
pen and re view your statere quired legal disclosure

Check the bo to accept terms
By checking this box and clicking Accept your card 
below you agree that you have reviewed the Intuit Business 
Credit Card Agreement and agree to electronically sign 
the agreement.

ccept  your card

Congratulations 

Submit application You’re approved for
et a decision  accept card $50,000
ownload the app t

      get instant virtual card

5% 2%
Cash back on Intuit 

Products and services
Cash back on all other 
completed purchases

$300 14.24% $0
Cash back 

bonus*
APR Annual fee

*Spend $3,000 in 3 months and get $300 cash back.

Rewards
5% cash back on Intuit 
products & services

2% cash back on everyday 
business expenses

Benefits
Auto-sync transactions with 
QuickBooks — income and 
expenses in one place

Virtual card available right 
after activation

Unlimited employee cards 
with customizable 
spending limits

$300 welcome bonus when 
you spend $3000 in the 
first 3 months of activation

$0 annual fee



Review terms and conditions

Review terms and conditions

Instant virtual 

card

Instant sync with 

QuickBooks

Unlimited cards 

for your team

wner  guarantor details

Apply today Prefilled from Edit

Your clients can apply for the Intuit Business Credit Card now at intuit.com/creditcard.
Legal first name*

Melissa

Legal last name*

Suanders

Date of birth*

08 16 1982

itle*

OwnerCEO

Phone number*

+1 (970) 555-0228

Residential address*

742, Quarry Trail, Grand Junction, CO, 81506

Personal details Edit

ocial  security number*

***** 3476

Email*

melissa.saundersgmail.com

ther company owner  missing

Prefilled from Edit

Legal first name

Nathan

Legal last name

Ellis

Date of birth

03 29 1977

ocial  security number

***** 9283

Phone number

+1 (970) 456-6436

Personal address

1785 Cottonwood r Fruita, CO 81521

Nathans personal details Edit

Email

nathan.ellisgmail.com

Are there additional owners with 25% or 
more ownership

Yes  add oners No

Read over the cardholder agreement.

Cardholder agreement

   

Text me Intuit Business Credit Card tips, offers, and recommendations

Consent to receiving text messages is not required to apply or use the 
Intuit Business Credit Card. Messages and data rates may apply. 
Message frequency varies. Reply ELP for help or STOP to cancel. 

ubmitting  the application ont  hurt your credit score

ubmit  application

https://assets.icc.a.intuit.com/documents/ibc_rewards_terms_and_conditions.pdf
https://assets.icc.a.intuit.com/documents/ibc_rewards_terms_and_conditions.pdf
https://www.intuit.com/credit-card/
https://www.intuit.com/privacy/
https://www.intuit.com/privacy/
https://glam.app.intuit.com/app/guesttos?glocale=en_US
https://www.intuit.com/privacy/
https://www.intuit.com/privacy/
https://static.quickbookscapital.intuitcdn.net/static/docs/legal/E-SIGN_LEGAL_APPROVED.pdf
https://static.quickbookscapital.intuitcdn.net/static/docs/legal/E-SIGN_LEGAL_APPROVED.pdf
https://www.experian.com/privacy/prod_serv_policy


Additional updates

Intuit ProPartner Accountant:  
A new and improved global  
partner program

Intuit Accountant Suite customers will soon get access to the new ProPartner 
Accountant program. This will replace the ProAdvisor program in January 2027 
and include expanded benefits, future-focused education, and new community 
events. Learn about the changes and what actions you can take now to 
maximize your benefits by checking out our ProPartner Quick Start Guide. 

Expert review of AI-performed 
categorization

You can now take advantage of AI + your expertise and finalize transaction 
categorization started by AI.

Intuit Enterprise Suite product 
release

Check out all of the latest updates to Intuit Enterprise Suite in our May 
product release. 

A full Human Capital Management 
(HCM) solution

QuickBooks will now include a comprehensive HCM solution for 
QuickBooks Workforce Premium and Elite customers. Employee data is 
captured and maintained in a single system from recruiting through 
ongoing HR processes—reducing manual entry and inconsistencies before 
they impact payroll.

QuickBooks Online Bill Pay QuickBooks Online Bill Pay now includes standard ACH payments at no 
additional per-transaction charge — across all subscription tiers.

Upcoming updates

June July Coming soon

QuickBooks Online Intuit Accountant Suite QuickBooks Online

Classic reports will no longer be available 
and will move to Modern Reports

Portfolio AI across client insights


ProConnect Tax service delivery module

Bookkeeping review & estimated taxes

Intuit Accountant Suite

Multiple tabs support


Payroll service delivery

Check out more new QuickBooks 
functionality for your clients

Learn more

https://digitalasset.intuit.com/render/content/dam/intuit/accountant-channel/en_us/ProPartner-Program-Quick-Start-Guide.pdf
https://www.firmofthefuture.com/enterprise/intuit-enterprise-suite-release-notes/
https://www.firmofthefuture.com/enterprise/intuit-enterprise-suite-release-notes/
https://qbo.intuit.com/app/learn-more/whatsnew-accountant
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