A firm’s guide
to our updates

INTUIT
qab quickbooks

Your feedback continues to shape what we build, and we have worked to improve the everyday

workflows you rely on most. Our latest release also prioritizes your expertise within your clients’

QuickBooks experiences while helping your firm expand client service and standardize operations.

New Intuit Intelligence capabilities help you automate costly, routine work and surface insights.

Updates to Intuit Accountant Suite put even more power into your advisory practice.
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QuickBooks enhancements
based on your feedback

Investing in the workflows that matter most

The more QuickBooks does for your book of business, from categorizing transactions
to drafting invoices to forecasting cash flow, the more you need complete trust in the

reliability and accuracy underneath it all.

e Reliability to ensure your workflows and everyday tasks are ready when you are

® Accuracy to prevent rework so your team can move forward faster

Because core workflows have the greatest benefit in your work, that's where
we've focused our investment in this release. Below are just a few of these

enhancements.

|-

Categorization

QuickBooks flags duplicate or
conflicting rules for your review.
Suggestions refresh faster after you
categorize a similar transaction.

-9

Faster load times

Data loads faster and more
reliably across core workflows
like invoicing, banking, reports,
and payroll.

Intuit Intelligence

Intuit Intelligence chat is faster
and smarter, shows how your
data is being used, and
proactively suggests next steps.*

“w

Keyboard shortcuts

Fly through banking, reports, and the

tasks you do most with over 100
keyboard shortcuts.
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Reporting enhancements

Among more than 50 report
improvements, report labels
spell out every figure, columns
show all data, and pages print
as they appear.

K<

KPls and dashboards

Your clients using QuickBooks
Essentials and Plus can now create
a KPl scorecard and use
prebuilt dashboards.

Intuit Intelligence chat is only available to admin users at this time. Each account gets limited capacity each month. This feature is in Beta. Beta features have limited availability and are subject to change.

Try it out

These updates are available now.

Learn more


https://www.firmofthefuture.com/product-update/quickbooks-online-improvements-august-2026/
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Improvements
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feed, just like any other transaction.

How

¢ QuickBooks Online customers using Essentials, Plus, and Advanced can now access an updated Al-powered bank feed with improved

transaction categorization and matching.

e Within the feed are simplified icons to more clearly show a match’s confidence level and likelihood to need review before posting.

Why

For your clients and firm:

Help strengthen business decisions by basing them on
more accurate data.

® Help speed month-end by reducing manual
reconciliation and correction—and preventing double-

counted entries at the source.

Save time by spotting and reviewing matches that need
your attention, and approving matches identified using

consistent historical data.

Try it out

Learn more

These updates are available now. Sign in to QuickBooks to see for yourself.



https://accounts.intuit.com/app/sign-in?app_group=QBO&asset_alias=Intuit.accounting.core.qbowebapp&app_environment=prod&intent=qbo
https://quickbooks.intuit.com/learn-support/en-us/help-article/matching-rules/learn-updates-new-ai-powered-banking-page/L0hR7A9Zf_US_en_US?uid=mqfsgypa

Invoicing on autopilot

What

e Customers can create invoices using Intuit Intelligence chat within

the invoicing workflow.

¢ They can add invoice data from supporting project documents,
spreadsheets, or image files by uploading them within the thread.

Intuit Intelligence GELY : @D X

Here are all 73 files | found, grouped by customer.
Check the ones you want me to work on.

2 All invoice-related files ¢

73 files - 14 customers
File
AcmeCorp_Proposal_Warehouse.pdf How

AcmeCorp_Contract_2026.pdf

bulk.

@ INTUIT
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Intuit Intelligence EELY ¢ @ X
Work done >
iRt TR

nd invoices to draft

( Let me show you what and where to |ook)

Ask anything

+ R 9

Intuit Intelligence can make mistakes. Intuit protects privacy
and adheres to responsible Al principles. How we use Al.

¢ In Invoices, you or your client can upload a Google Drive document. Using this
information, Intuit Intelligence will propose and create multiple invoices in

e Within the same thread, your client can make conversational edits, and these

Take your time — you can also tell me to narrow this
down, like 'just Greenfield' or 'only this week.

invoices for Acme Corp to Net 30

are reflected right away.

o After setting their overdue payment terms, your client will review and approve

Updat tt Il . . .
( peate paymentierms ona °pen> automatically drafted payment reminders to go out on their behalf.

Ask anything

Intuit Intelligence can make mistakes. Intuit protects privacy

and adheres to responsible Al principles. How we use Al.

Why

For your clients and firm:

® Automate the most time-consuming parts of the invoice
lifecycle. Create dozens of complete, consistent invoices
at once, and edit invoices in bulk with one conversational
command.

e Stop chasing payments and checking status with
automatic reminders and push notifications.

¢ Your client will get a push notification when payment is received.

Invoicing on Autopilot will launch in Beta. Each account gets limited capacity each month. Beta features have limited availability and are subject to change. Bulk invoice creation

requires a Google Drive account; clients without Google Drive will not be able to use this capability.



Intuit Experts services D o
permissions

What

e Intuit Experts refers to Intuit employees offering a set of key services that are integrated directly into QuickBooks Online subscriptions.
These services are Books check-in, Smart Expert categorization, and a combination of both called Expert Books upkeep.

¢ Your clients will no longer receive in-product marketing messages about adding Intuit Experts services.

¢ QuickBooks will prompt your direct-billed clients to ask you before adding these services. Your client can still decide to add them-and if

they do, your firm will be informed in real time.

e QuickBooks will not allow your firm-billed clients to add these services. Only your firm can do so. Your client will see a prompt to discuss
these services with you.

@  spekComtciontsoler B9 %O A% o0 HOW

© »
A Intuit Experts e Intuit Experts services are off by default for accountant-attached

= I businesses using QuickBooks. (See page 10 for more information.)
"4

- Get setup with an expert verrs ) A || Yournmecat e Banners about Intuit Experts services will not appear in-product for

accountant-attached businesses.

To find information about added expert services, you or your client

Resources

- m Readh 9
? .

would visit Expert hub/Intuit Experts in their account. Accountant-
attached businesses will be redirected to talk to their accountant

about adding services.
Moo oxpert sonices

o ¢ Your direct-billed clients will still have the option to add a service,
m and your firm will be notified of any additions. Your firm-billed
clients will not be able to add these services themselves.

Get more time back with year-round guidance

Intuit Experts services will not be marketed to your clients.
Only your direct-billed clients will be able to add them in Intuit Experts.

Why

For your firm:

e Exercise more control over adding ‘

services for clients.

e Stay in-the-know when a direct-billed
client activates Intuit Expert services.

Get more details
Learn more
These new settings for accountant-attached businesses are active across all

QuickBooks products. Find out more on Firm of the Future.


https://www.firmofthefuture.com/product-update/intuit-experts-and-accountant-controls/

Conversational business o
intelligence with cause analysis

Intuit Al g X

What caused the 15% decrease in
gross margin from last month?

Done working v

Here's what's been happening with your gross margins.
Gross margin dropped from 29% to 25% last month,
even as revenue grew — because COGS grew faster than

revenue.

What's driving the gross margin decline

- Food & Beverage costs surged: You spent 22% more
on Food & Beverage last month compared to the prior
period, making it the single largest driver of the margin
compression.

- A new vendor introduced higher costs: The Food &
Beverage increase is primarily driven by Crestline Foods,
a new vendor whose pricing is pulling COGS up faster
than your top-line growth can offset.

Next steps

Would you like data-backed recommendations on how
to improve gross margin for a business like yours?

v TS D

<+ Askanything

Why

For your clients:

e Learn about business performance without
digging through manual reports, through
simplified, easy-to-understand insights into the

causes of financial trends.
For your firm:

¢ Lead more productive client advisory
conversations when clients can access analysis
and and get informed.

Try it out

What

¢ In addition to answering questions about what happened to change your

financial data, Intuit Intelligence can now help your clients answer why.

e Within a chat, clients can learn the impact and context for the financial
change and get suggestions for improvement and prevention.

Intuit Al g X

(Suggeslions on improving margin)

Compare gross margin
Show me the MoM trend

+ Askanything

How
* QuickBooks Online customers using Plus and Advanced can ask “why”
questions related to a financial event or trend.

¢ Intuit Intelligence analyzes transaction data to identify a root cause, then
provides the most likely contributing factors along with full context.

e Customers can ask follow-up questions to get more detail.

You or your client’s admin users can sign in to QuickBooks to try Intuit Intelligence chat.



https://accounts.intuit.com/app/sign-in?app_group=QBO&asset_alias=Intuit.accounting.core.qbowebapp&app_environment=prod&intent=qbo

Conversational business o
intelligence: financial planning

What @ - K Construction & Solar v Intuit Intelligence (EEEY X
o - View 12-mo forecast
¢ Those using QuickBooks and Intuit Enterprise n o
Suite can now edit financial forecasts through @ .
natural language and see changes as they go. -

e Users can ask a "what-if” question to see a

scenario’s impact on a forecast without

disturbing the baseline.

e Forecasts can be converted into budgets to
track against all year.

iofelol

How

e From within a forecast, QuickBooks Essentials, Plus, and Advanced customers can use Intuit Intelligence chat to make changes using
natural language—and preview changes right away.

e Intuit Enterprise Suite customers can access a split-screen workspace with an accompanying forecast view that updates with every change.
e The customer can accept a change to commit it to the forecast, or they can make further adjustments through chat.

e Customers can also explore the impacts of various scenarios and apply a scenario to recalculate their forecast.

Why

For your clients:

e Edit forecasts on the fly with no need for separate
spreadsheets or data reentry.

e Explore scenarios freely without modifying any data.
For your firm:

e Expand advisory services for clients using Intuit
Enterprise Suite through collaborative, live scenario
planning and forecasting.

Try it out

You or your client’s admin users can sign in to QuickBooks to try Intuit Intelligence chat.



https://accounts.intuit.com/app/sign-in?app_group=QBO&asset_alias=Intuit.accounting.core.qbowebapp&app_environment=prod&intent=qbo

Management reporting © §ions

Wh at Monthly performance report ¢ v @ back @ X
Outline X =
® QuickBooks customers can now tap into a full financial v o B8
reporting suite built into the platform. — o | ®

% & umenary ®

e Design report templates, include KPlIs, write executive
summaries, conduct variance analyses, and more.

Monthly
¢ After reviewing management reports, performance report
schedule-send them directly to stakeholders. Keystone constructions
* Make reports shareable to clients and executive boards
while controlling who sees them through role-based
access assignments. ‘
s — =

How

* Go to Reports, select Management reports, and Create report. Include your choice of 100 pre-built KPIs, create custom KPlIs, add Al
summaries, and schedule delivery of your report.

e Share a report as permitted by your team’s role-based access controls, or export it as a PDF or Excel for board meetings or client discussions.

REPORTS & ANALYTICS
Standard reports

Custom reports

Management reports

3 Create report | VvV

Dashboards
Performance center »

Financial planning v

Why

For your clients and firm:
¢ Stop paying extra costs for an outside reporting solution, and pass the savings onto your client or firm.
¢ Create board-ready management reporting with tools inside QuickBooks.

e Strengthen reporting process with added capabilities to review reports and schedule delivery to stakeholders.

Or, see it in action.

Try it out

Watch a demo

This update is available now. Go to Reports, select Management reports, and create

your first report.



https://youtu.be/_RcKExaw-m4

Bill Pay Elite i

What

Bill Pay Elite will be included in QuickBooks Advanced
at no additional cost this August, so clients on Advanced

@ Pay from
Checking (5555)

will no longer need a standalone Bill Pay subscription.

Q Deliver to

Bank account selected
by vendor

@ Review & schedule

How

For accountant-billed Advanced subscriptions:
Your firm can choose to have your client pay their bill pay

transaction fees while your firm pays for their QuickBooks

Scheduled Processing Delivered Online Advanced plan.

Payment scheduled For clients using standalone Bill Pay with QuickBooks Online
Your $5,000 payment to Simple Start, Essentials, or Plus:

Tingey Bookkeeping is scheduled for 5/25 . . . .

You can have your client pay for their own Bill Pay transaction

fees, subscription fees, or both, while your firm continues to

pay for their QuickBooks Online plan.

Why

For your clients:

¢ Clients using QuickBooks Advanced will no
longer need a standalone Bill Pay subscription,

saving them up to $540 annually.

See it today -
Learn more

Get more info on the latest updates in Bill Pay.



https://www.firmofthefuture.com/product-updates//ai-intuit-intelligence-new-features

Expert books upkeep

What

For your clients using QuickBooks
Online Advanced, expert books
upkeep can work to keep their
records categorized, matched, and
accurate by utilizing Al and an
expert-verified automated
transaction and posting service.

How

®
®
n
0}

(]

K

Magnolia Landscaping

=« Accounting / Bookkeeping summary

Bookkeeping summary

-

3 Books at a glance: June 2026

@IDTUIT

quickbooks

e e B oY BOB @ %
mo

v pril v March v February %

While you were away, we posted 320 transactions, caught 3 duplicate charges, and found $1,240 in deductions. Your books are ready to reconcile.

ns categorized Accounts reconciled

Your Intuit Expert team

j@  Cetegorizing and verifying your books every month

Your expert verifies your books by July 6 - then
you reconcile

© Mess: B Add to calendar

Needs review (2)

@  Reconnect your Northsridge National Bank account
Sync paused - ta s aren't importing

@ Vrves the Goods Hardware Supply purchase for?
3 rom June 12th

Categ: $1,246 charge

Adjusting entries and raview Transactions categorized

Recent activity
Categorizing week 3 transactions
68 Transactions processed riday, June 17 at 11 AM P

3 Duplicates removed

Week 2 complete - 91 transactions

Needs attention Reconnect

Open Revien

e With this feature, an Intuit Expert handles your client's ongoing categorization and matching between your client meetings.

¢ Intuit Experts check the books regularly for quality and are available each quarter to walk your client through Al-surfaced anomalies.

¢ In QuickBooks Advanced, your clients who are direct-billed will be encouraged to check with you before activating continuously clean books.

Your firm-billed clients will not be able to activate this service for themselves.

Why

For your firm:

e Cleaner books help clients focus on
insights, advisory, and decisions that
matter most to their business

¢ Get ongoing financial clarity about a
client's growth opportunities rather than
scramble to get their books in order each
month.



Mobile app updates

What

e Customers can access an improved experience in the
QuickBooks mobile app.

Proactive, personalized notifications help ensure they see
important alerts, and an improved homepage provides fast
access to common tasks.

¢ Accountant collaboration and full report creation is now built
into the mobile app.

e Customers can use the mobile app to approve Al-
categorizations and create key financial reports.

How

@ INTUIT
quickbooks

Y

& Inbox

lﬂ [ All messages VvV J

QuickBooks Team Aug 14
Welcome to your Unified Inbox

Hi there, This is a preview message to show...

e Clients can visit the Collab inbox in the app to see messages from you, document requests, action items, and other notifications.

e They can go to Reports to create P&L, Balance Sheet, and Cash Flow reports—or custom reports—and drill down to the transaction level.

v G -
& Inbox
U4 Allmessages v

8 Meridian Advisory Aug 15

‘Amazon transaction for $890 on Aug 14

What was this for?

a Meridian Advisory Aug 15
Home Depot transaction for $76 on Aug 14

What was this charge for? Can you share a recei

Why

For your clients:
e Clients can get more of their financial tasks done on the go.
For your firm:

¢ Helps speed client response times and document collection
rates because it allows clients to be more productive.

<« Profit & loss report ]

| 4% Custom: 01/01/2026 - 05/01/2026 | This mon th

Net Income Jan 1 - May 20 2026 = 3

$65,500.25

 Up 15% from this time last month

52k
.l I o
Feb Mar Ao .
= Income = Exponse

2y




£ Intuit Intelligence

Intuit Intelligence enhancements

based on your feedback

Partnership in a time of reinvention

Amidst fast-paced industry innovation and a shrinking talent pool, firms
need trustworthy tools that help deliver efficiency and confidence in their

client service.
e Efficiency to complete high-quality work and turn answers into actions

¢ Confidence in decision-making built from data-backed insights

Because firms and their clients need insights they can depend on, we've
focused the latest Intuit Intelligence updates on answers, questions, and
context. Below are just a few of these enhancements.

More precise clarification

Added speed and accuracy

Arrive at a high-quality answer faster with
specific, detailed follow-up questions that help

Reduce the wait when running reports or meeting
with clients. Initial answers are now more accurate,

and response times are faster.

L

Source attribution every time

Help ensure an Al-generated Intuit Intelligence answer
meets your client service standards by referencing
detailed info on its source data.

Try it out

These updates are available now.

you shape your prompts.

L&

Consistent experience

Get a polished, singular experience when using
Intuit Intelligence across the platform, rather
than varying designs.




CUStom aUtomathﬂS £ Intuit Intelligence

What @ Automation created: {{Name of Automation}}
e Customers can build, configure, schedule, and run Worllow:
their own automations that use Intuit Intelligence. 1. Pull last 12 months P&L report

2. Pull balance sheet and cashflow

¢ They can set these automations to generate reports,
3. Summarize A/R, A/P, and key risks

send reminders, or summarize data automatically—and

notify them when run.
y Schedule: Every Monday at 9:00 AM PT

® Based on a customer's usage patterns, additional

automations are suggested proactively. Notifications: email

View automation

@ Spark Construction & Sela it veligance CEEY T
o - How
- Automations

°
o e Your clients can create a custom automation by describing itin a

- chat, choosing a suggested template, or through the automations

Profit & Loss Analysis Invoice Weite-off

o — : e S— ity s hub dashboard.

® They can set automations to run on a schedule and receive

© Racent Business Snapshot Daily Sales Roport
i " "

R ) ‘ notifications for each run.

With Intuit Intelligence chat, you and your client can manage

Books Cleanup.

automations—pause, edit, delete or check status.

e All automation runs will be recorded in an audit log you can
access—entries include who created an automation, edited it,
automation edits made, and output summary of each automation

= run, plus automation pauses, resumes, and deletions.
X Schedule Weekly Business Snapshot
For your firm:
Workflow:
e Capture more time for advisory conversations when clients’ 1. Pull last 12 months P&L report
recurring manual tasks are simplified. 2. Pull balance sheet and cashflow

3. Summarize A/R, A/P, and key risks
® Get complete visibility into your client’s automations and what

the automations have generated. Schedule: Every Monday at 9:00 AM PT

L Schedule automation

® Review cleaner, more consistent data with automated reports
generated through recurring custom automations.

See it today

Visit your client’s Automation hub and select Audit log to see their automation activities.




”ASk an accountant” £ Intuit Intelligence

experience &

What Message Beasley & Howe % BEASLEY & HOWE
R . . . "
When Intuit Intelligence suggests to your client, "Ask your .
accountant,” the resulting conversation will now stay in one thread.
) . ] ) ) I'm working through a reconciliation issue in QuickBooks and noticed that my bank
e This full thread will include Al assistance your client receives, balance and QuickBooks balance are off by a few tho sect there may

e or unmatched transactions, and possibl

help they may get from a support agent, and your firm’s input. be duplic

reconciliations. Could you help

my accounts and ider

e If a client’s conversation is rerouted to you, you'll be able to see mismatch? | want to make sure everything is a

period

ausing the

ccurate before closing the books this

a summary and transcript of the full thread to date.

Alex, Spark Construction & Solar

[m) *% Editmessage | Send message

o A B s nuiteligence @ ;1 X

How

Bank transactions [~ ]
° — - - ey g In your Inbox, you'll receive threads from your client if they

ask you a question directly.

- ‘ e They will also be prompted to ask you if their chat or the skill
’ - they're using is complex.
’ - . e ® Your client could see these prompts in the chat window, in
. ) WATIRALCOSTS BYVENDOR T ustr = callbacks, and in video meetings.
- - $86,700 © w0
. = e e If Intuit Intelligence can't answer a client’s question, it will also
. : ] | ml = be routed to you.
[ ® When you respond to a thread, your client will receive
' : ‘A . notifications in-product, by email, and through SMS about
° i your new response.

Why Requests oo [ x

Spark Construction

For your clients: °

e Save time by only explaining your question once, and get e

answers directly from the accountant with full context. o]

For your firm:

¢ Help identify more high-value advisory moments.

e Strengthen client collaboration with additional contextual
opportunities to connect in-platform.

¢ Add transparency with access to full threads to date.

See it today

Visit Inbox

This update is available now. Your client can visit their Inbox in QuickBooks Online.



https://qbo.intuit.com/app/requests

DOﬂe—fO r—you WO rk'ﬂOWS £ Intuit Intelligence

with conversational Al

Wh @ hocks 5Pk Comsrucion  Solor Q Search jump o or ask  question Acmcoprs @ 5 B 0 8 O O (3
at
S} % Intuitinteligence G © © ©
s  Good afternoon, Jamie! # ke @ © © ©
. . [}
Conversational Al now delivers done-for-you workflows on vimrie Q) Accounting ) Exponses payils @) SolossGetpaid () Customertub Q) Mo >
web and mobile for customers using QuickBooks Online, a 5 Business Feed Vwall >
Intuit Enterprise Suite, and Intuit Accountant Suite. s

This includes:

Create actions | Get paid online | { Create invoice | | Create check ) | Add bank deposit ) | Record expense ) > Showall

e Generating invoices, expenses, and bill transactions

Business ata glance ® Fiaey
© invoice 1091 created

e Setup tasks, including connecting a bank, fixing a
connection error, and adding an account to the chart of

SALES & GET PAID FUNNEL Thizmon  BANKACCOUNTS  This month v/

H perlabe
$999,999.99 © 0%

accounts ‘ bopots |+ p o0 oot
e Accounting anomaly detection e . o o
e Running payroll —— A ¢
e Creating exportable report PDFs, including CSV files = E
based on customer commands
This update also features an enhanced accountant handoff,
with more prominent placement, chat, and transcript
summarization.
' . How
- F Intuitinteligence (I © © ©
[ 0 —. L] =] 0. biowhealhy o oy jsivess ® You can access this feature from the top navigation in
e, . e yourfnanci QuickBooks Online, Intuit Enterprise Suite, and Intuit
-~ —~ - . Accountant Suite via the Intuit Intelligence icon.
¢ Additionally, you can use prompts to start these workflows in
QuickBooks Online and Intuit Enterprise Suite, including
i “Connect bank,” "Run payroll,” and “Generate PDF of top
PRSI @ expenses.”

® Invoice 1091 . LI ey I

Why
For your clients and firm:

* Improve client communications with their queries
p q

passed onto your firm.

e Get actionable insights, clear recommendations, and

your books done 2 times faster.

Try it out

This update is available now.




Payroll Tax Al

£ Intuit Intelligence

What

e The new Payroll Tax Al provides expert-level, contextual, and

personalized guidance and explanation through a

conversational experience, explaining complex topics like tax

setup, payment calculations, and rejected filings.

® You or your client can also download payroll tax forms
directly from the Payroll Tax Al chat.

e Payroll Tax Al references current agency resources to surface

any relevant compliance information and flag potential risks.

Chris Pepper $1,123.56

Rogular ooy | ] 000 $2,000.00 5150000 ’
3 5100000

$10000

et sep0.87
v Employee taxes

Before adjustment

sa00.44 sa00.4a

Why

For your clients and firm:

Whether it's you or your client who runs payroll, Payroll Tax
Al transforms a jargon-filled, complex process into a clear,
guided “Done for you” experience.

Try it out

AutoTax

Complete setup for
automated taxes

How
e Payroll Tax Al can be activated from the top navigation
in QuickBooks via the Intuit Intelligence icon.

e |t will automatically prompt when it detects certain
activities in QuickBooks—like payroll and tax setups.

L&.

Payroll tax setup

S Inuitinteligence Poox

Automate your payroll taxes [ %+

Qui nd ile you

Tax setup
Federal tax info

Meet Intuit Intelligence, your
business Al assistant

) Federal tax info

This update is available now. Try it in QuickBooks by asking: “Help me set up my payroll taxes.”



https://quickbooks.intuit.com/learn-support/en-us/help-article/payroll-forms/manage-automatic-tax-payments-form-filings/L8IgYMkDo_US_en_US

Intuit Accountant Suite enhancements InTUIT
based on your feedback

Amplifying your expertise

Clients now demand more than ever, so firms need a reliable, easy-to-use

platform that helps provide service at scale and actionable insights.

e Service that's standardized, saves time, and gets more done

e Insights for deeper client advisory without the manual effort

Because your work depends on optimizing firm operations and providing

insightful advisory, that's where we've focused our investment in this
release. Below are just a few of these enhancements.

L

Platform performance

Intuit Accountant Suite is now faster and
more reliable, with platform enhancements
and bug fixes designed to reduce friction.
Plus, keep client work active and organized
in multiple tabs.**

K<
Firm playbooks

Simplify scaling firm expertise by creating
playbooks of settings, chart of accounts, policies,
user groups, and more to apply across clients—and

Portfolio-level insights

Compare financial data across your entire
client portfolio. Ask sophisticated questions
in Intuit Intelligence chat and get real-time
insights to help uncover meaningful
information without extensive effort.*

push template updates to all linked clients.

* Intuit Intelligence chat has a cap of 200 questions in Core and 1000 questions in Accelerate during the beta period.

Try it out

Sign in to Intuit Accountant Suite to see these updates for yourself.

Accountant Suite

Resolution center {37

Track, prioritize, and resolve open client
issues from one place, so you can stop
coordinating messages across email, Slack,
or other separate tools.

Qr

Client communications inbox EIS73

Connect with clients from one centralized inbox
that aggregates all client requests. Notify clients
by SMS (once permitted) of actions to take.
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Playbooks AR

Accountant Suite

BETA

What

¢ Your firm can now set up a playbook for a type or a vertical of e =
Reuse settings for similar
clients

208 % 0800 (%

client, including company settings, chart of accounts,
accounting policies, books close settings, custom fields, and
user access groups.

Once created, you can instantly apply your playbook to a new :
or existing client to automate the onboarding process. i

If firm standards change and you revise a playbook, you can
choose to push the changes to all associated clients.

How

e Firm leads can go to Playbooks in Intuit Accountant Suite to create a template.
® You'll make choices across 3 categories: client setup, service delivery, and firm settings.

¢ In a guided flow, you can save your playbook and apply it to any new or existing client with a QuickBooks subscription.

Create a playbook

Why

For your firm:

e Onboard multiple clients in a single flow rather than
hours of effort.

e Keep consistent standards across your entire book of
business to reduce compliance risk and eliminate one-off
client configurations.

® Save time by automatically managing access to client files by
applying a playbook

Try it out

Sign in to try playbooks.
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Resolution center O ant Suite

W h at NI 6eosiey and Howe Financials v

Your team can now visit one central e
hub in Intuit Accountant Suite to 2 4 5 Y18 ° 6

Needs attention Waiting on client Under review Closed

track product support tickets from e,

Resolution center

Client action required Experts are working on it Last 30 days

team members and clients.

Q Account: My Cases (21) v | Product:All v | | Status: All v | Submitted by: All v/ < Page| 1 of12> & B ®

Client name Product Case Status Submitted by Dateopensd  LastUpdate  Daysout Actions

Spark Construction & Solar ProTax Trying to maximize reimburements on. Underreview  Justin Li Jun 23,2026 un 11,2026  12d Add details
Client ID: CL071899 Casa #149933372 i

ronvale Ma Reviewing deductions for home office. Needsattention  Evelyn Eiland Jun 22,2026 Add details
ClientID: CL0

ForgeWorks Industries o iscrepancies in previous ta. Waiting onclient ~ Evelyn Eiland un 21,20: ur Add details
Client ID: CL072101 c
Firm hub

Horizon Construction roTax tential losses on investm Inder Evelyn Eiland Jun 21,2026 u Add details
c cL072202 c 5 Firm

ClientID: CL

Keystone Construction Assisting with compliance for internati Under review Evelyn Eiland u Add details
Client ID: CL072303 c "

Carpenter Construction Co. Caleulating profits from recent busine Needs attention  Evelyn Eiland Jun 19,2026 ur Add details
Client ID: CL072404 Case #149933377

Witt Excavation & Grading Identifying unclaimed tax credits for i Waiting on clent Evelyn Eiland Jun 18,2026 Add details
ClientID: CL-072505 Case 4149933378

Suggs Structural Engineering Preparing documentation for upcomin. Underreview  Evelyn Eiland ur Add details
Client ID: CL072606 Case #149933379

How

¢ Visit Resolution center to view, track, prioritize, and resolve open product support tickets from your clients and team.

o Check the status of open cases, see which ones need urgent attention, and add more detail to tickets.

Why

For your firm:

¢ Simplify management of client issues
without having to go into each
client’s file or coordinate across

email, Slack, or other disparate tools.

* Atscale, resolve clients’ open cases
efficiently and help your team track
case status.

See it today

This update is available now. Sign in and visit Resolution center to track your firm's open cases.
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Role-based access controls O ant Suite

What

@ vork - ‘ * Assign role-based permissions to your

@ ClientInsights

SERVICE DELIVERY

firm'’s users to monitor and control which
@ Books Close
Status & Action

team members are able to access which

FIRM OPERATIONS
Alexandria Dillon alexandria_dillon@Safrenoa. Primary admin

© ciens o ‘ clients’ data.

@ Team Austin Pettus austin_pettus@Safrenoacco. Company admin . By default, fll’m partners can see a”

T
isergroups Autumn Gosswisch e . i clients, and staff accountants see only
Hensge g - BRSO . GRS their assigned clients.

© Proadvisor

@ Accounting Brooklyn Daron brooklyn_daron@Safrencac. Standard no access
© Expenses &Bills

® sl Caitlin Myers caitlin_myers@Safrenoaccou. Standard limited cust
@ customer Hub
© rayroll

@ Time Clarence Huang dlarence_huang@Safrenoac Company admin
© Frojects

@ inventory

© salesTax Dan Brown dan_brown@Safrencaccoun Primary admir nvited Resend invite | v

Carmen Collins carmen_collins@Safrencace Company admin

Courtney Sandlin courtney_sandlin@Safrenoa Company admin
Accounting

@ Business Tox

@ Lending

How

e Visit Settings 4 to configure your firm's permission structure for team members across any number of client files.
® You can configure permissions for roles or user groups to automatically grant the right levels of access to new hires or client teams.

e User groups defined through a firm template will automatically inherit its preset access permissions.

Why

For firm partners:

e Reduce compliance and confidentiality risk at the firm level by
ensuring that junior staff see only the clients and data they need.

For operations leads:

e Save time by granting role-based access automatically to user
groups in one apply flow.

* Manage access safely across multi-staff, multi-client environments.

Try it out

This update is available now. Sign in and visit Settings # to revise role-based access
for your firm.
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Multitab access InTuUIT

Accountant Suite

P YT g —————
What JR
Access your client list and multiple client Invoice 3748 @ * x
files simultaneously through a tabbed Edit  Emilview  PDFuiew  Payorview

3 Manage G Takeatour (Z Feedback Old layout
workspace in Intuit Accountant Suite.

x (@) Amsbaugh Construct x (@) Aizois Diner. 83067

ola:

INVOICE

Ak
m

Edit company

[ Alison Ball

Billto: Ship to:
Joannais Jazz Instruments
1478 Sunny Drive

Anywhere, CA 92129

Invoice no.
Joanna's Jazz Instruments
1478 Sunny Drive

Invoice date
Anywhere, CA 92129

Due date
Edit customer

Terms

 Product or Service

# Date Product/Service Revenue Recognition  SKU Description

Amount  Tax
(hidden)

1 6123/2026 Repair Service Review Trumpet Valve Repair $50088

® Add product or service

> Classes

(]

Review and send

How

® You'll be able to keep your client list open in one tab along with up to 4 of your clients' files in additional tabs.

e Accountants with Intuit Enterprise Suite can switch between different entities in a multi-entity client without confusion.

® To open a client’s file in a new tab, click their name from your client list.

Why

For your firm:

Boost efficiency with a new way of working that
eliminates the need to close a screen in order
to work in another.

Or, see it in action.
Try it out

Watch a demo
This update is available now. Select a client from your list to open a new tab.



https://youtu.be/7-2lIBfdvKs

Client communications inbox

What

® Receive requests from clients across your portfolio
in one Intuit Accountant Suite inbox.

e Each client’s assigned team has access to every
client message.

Why
For your firm:

¢ Get faster client responses with less follow-up effort.

® Miss fewer requests by using a single in-platform inbox
for your entire client portfolio.

® Reduce miscommunication and keep close cycles on
track with consistent collaboration across your firm.

See it today

This update is available now. Sign in to visit your Inbox.

INTUIT
Accountant Suite

Baasley and Howe Financials

acka close 1 Overviow / Fie raview
ABCD & Co. v May 2026

Due Dat
os/isiz026 6

> Preclose (0/2) ©
> Account reconcilation (4/5) ©

........ w(015) @

fons (7)

Last montt

ion posted

$9242.77

51029156

OOOOOOOO

B9 0 % ¢ 0

New message

Cancel

How

e Visit your Inbox in Intuit Accountant Suite to view and manage all

outstanding client information requests.

¢ Clients get notification of pending requests automatically, by email

and SMS (once permitted).

* Admin users at your firm can control visibility settings to ensure

staff and expert roles have appropriate access.
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Books close automation T ot Suite

COMING SOON

i Beasley & How
at © namon s een bl on et s

e This update combines the books close workflow with: Backsiclose B —

+ Automated tasks

¢ Al that automates routine steps end-to-end O S=pcees

* Your expertise for review, within a new queue that -
surfaces exceptions as soon as they're detected a

=]
¢ The automation provides a full transcript of what the

Al completed and recommended for each close.

This update also delivers improvements to books
close such as in-product help content, onboarding, .
higher task volumes, and transaction checks. e

Jodi Cordero

Jodi Cordero

How

¥ Intuit Intelligence is getting these

books ready to close ¢ Al automates routine steps of the books close process, flagging
We're reviewing Williams Construction's ) exceptions for your review in a firm-wide queue along the way.
books in the background. We'll let you know A

about anything that needs your attention * You'll get a transcript of the Al's recommendations and

before you close. You can customize the

rules and schedule from Automation hub completed tasks.

First run: Jul 1

Why

For your firm:

. . . . 1§} Customize
e Put accountants in control without putting them in the weeds, to

. . . . Tasks
deliver client service faster, more consistently, and at greater scale.

e Serve more clients without adding headcount by having Al Make sure all transactions in the bank feeds are coded.

handle the volume and accountants handle the decisions.
Gather all relevant documents and statements.

® Receive approval tasks in a firm-wide queue, so they don't get —
1-2 of 2 items < Page|1 of2 >

missed in individual client views or during a busy close cycle.

e 73% of firms agree that they save time using Intuit Accountant
Suite compared to QuickBooks Online Accountant, based on
an April 2026 study.

Try it out

Existing Intuit Accountant Suite users can sign up for beta access today. This feature
will soon be available for new users.




Workflow control center

What

e This is one firm-wide place that accountants
and firm admins can build, manage, deploy,
and reuse workflows and skills across clients—
even in batches of 10-50 at once.

A firm-level audit trail provides admins
complete visibility into every skill action across
the entire book of business.

How

INTUIT
Accountant Suite

Intuit Intelligence
Skills
Default

® Invoice reminders
& Reviewyourbillsand

Gja  Business health check

Customer follow-up
l Create CRM tasks and

" Weekly profit and loss digest

@3 Create & send invoices
B Create an invoice from deta

¢ Visit the Workflow control center to create or activate a skill, starting from skill templates that are ready to go, or by building a custom skill

from scratch.

e Tag the skill to one or more clients, to be deployed automatically and independently.

e Pending Al approval tasks across tagged clients appear in Needs review on the Intuit Accountant Suite home screen for one-click review.

® Role-based access applies to workflow control. Only primary and company admins can create, edit, and run skills against your clients’

books.

Why

For your firm:

e Use the control center to help standardize how
work gets done across your entire practice.

e Build a workflow once and apply it for any
client who needs it, rather than taking time to
build separate one-off workflows.

e Helps ensure that Al skills are only being run by
the right people, for the right clients.

Try it out

This update is available now. Sign in to visit your Workflow control center.
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Portfolio-level insights

What

For the first time, accountants can see their client
portfolio at a glance and check for firm-wide trends
and anomalies—without logging into individual files
and synthesizing multiple reports.

Clients who need your expertise

Williams Construction

+ Seewh
T Expenses up 34%, { Cash flow Y

INTUIT

Accountant Suite

Client insights

S Cross-client portiolo nsights

operational challenges and inancial distress. Based o

Clients who need your expertise Books status issues.

Willams ion Ambrush daycare

Date created
910812025

910812025

How

Brinnand & Associates
+ See why

T Expenses up 28%, 4 Revenues 2%

Arnond diner

+ See why
T Expensesup 128%, T Netincome 23%

Fresh tea
+ See why
T Expenses up 128%,

Why

For firm partners:

® Helps your team deliver high-value advisory conversations.

e 77% of firms say Intuit Intelligence Chat helps them
generate client insights 35% faster on average, based on
an April 2026 study.

e Helps transition the firm’'s service model from reactive
bookkeeping to proactive, high-value advisory.

For accountants:

e Focus on advisory conversations instead of data-gathering.

¢ |dentify which clients need attention at-a-glance.

Try it out

After you log into Intuit Accountant Suite, you can look for firm-level
portfolio signals in Home or Advisory.

You can then drill into which clients are flagged and view the underlying
cross-client data.

Each accountant will see only the portfolio insights for the clients they're
authorized to access, to prevent data leakage across firm users.

This update is available now. Sign in and visit Home or Advisory for portfolio-level insights.
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Intuit ProPartner LA
Accountants overview covnesoon

Beasley & Hows

What

ProPartner Accountants will launch in early 2027, replacing cduction

INTUIT ProPartner

ProAdvisor as Intuit’s global partner program.

PROPARTNER PREVIEW

Built natively inside Intuit Accountant Suite, the program will . Anew partnership is
reward firms of all sizes for their full partnerships with Intuit.

. =] G
The program has 5 tiers: Member, Partner, Preferred Partner, il s e L

reward your partnership,

Premier Partner, and Elite Partner.

Benefits forall partners

ic r
as they deepen engagement with Intuit. Fors ot ryortin et

Firms can unlock progressively more valuable benefit levels

Starting in August, firms may preview their projected tier in
Intuit Accountant Suite, which is based on their activity from
August 2025 to July 2026.

How
How points are calculated
ased o your actiiy from Program Year 8/1/2025 - 7/31-2026 To prepare for launch, we recommend taking 3 foundational steps now:

PROJECTED POINTS EARNED POINTS BREAKDOWN 1. Switch to Intuit Accountant Suite. Because ProPartner Accountants is part

From revenue under management

1 1 O < 100 pts of Intuit Accountant Suite, your firm will need to switch to the new
Points platform. Your primary admin can visit Billing and subscriptions and

From certifications

= 10 pts select Firm to make the switch, or create a new account.

INTUIT

ProPartner 2. Get certified. To earn a higher tier than Member, your firm’'s team must

MEMBER [ Close include at least one active certification for QuickBooks Online Level 1,
QuickBooks Workforce, or Intuit Enterprise Suite.

3. Consolidate consoles. To maximize your firm’s points, tier, and benefits,
consolidate multiple consoles into one account that reflects your book of

business.

Why

For firms:

Your current tier

e Status, points, and points-earning opportunities are clearly defined.
P P 9 opP Y Member
¢ Expanded benefits include revenue share for up to 3 years,

discounts, dedicated support, and growth tools like client

50 points needed to advance

matchmaking. ]

¢ Future-focused education opportunities include certifications,
training, professional development-all of which you can assign and Next tier

track within the Intuit Accountant Suite Training manager. Partner

e Community connections include peer groups, events with like-
minded firm leaders, plus talent mentorship and recruitment.

Prep for launch

Learn more
Starting this month, sign in to Intuit Accountant Suite to preview your projected ProPartner

Accountants tier. Learn more about what you can do now to earn a higher tier at launch.
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Additional updates

Intuit Workforce Elite: a full Human
Capital Management (HCM) solution

Intuit Enterprise Suite
product release

Industry solutions
included with Advanced

@ INTUIT
quickbooks

QuickBooks will now include a comprehensive HCM solution for
QuickBooks Workforce Premium and Elite customers. Employee
data is captured and maintained in a single system from recruiting
through ongoing HR processes—reducing manual entry and
inconsistencies before they impact payroll.

Check out all of the latest updates to Intuit Enterprise Suite
in our May product release.

New industry-specific solutions designed for construction and
project-based businesses are now included with QuickBooks
Advanced, providing a value of up to $900 each year.

Check out more new QuickBooks
functionality for your clients

Learn more



https://www.firmofthefuture.com/enterprise/intuit-enterprise-suite-release-notes/
https://qbo.intuit.com/app/learn-more/whatsnew-accountant



